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ADMINISTRATIVE SERVICES

Council Meeting Date: March 27, 2012
Staff Report #: 12-047

CITY OF

l\ggﬁlko Agenda Item #: F-1

REGULAR BUSINESS: Adopt a Resolution Approving a Memorandum of
Understanding (MOU) Between the City of Menlo Park
and Service Employees International Union, Local 521
(SEIU) for the Period Beginning March 25, 2012 through
October 31, 2013

RECOMMENDATION

Staff recommends that the City Council adopt the attached resolution approving a
Memorandum of Understanding (MOU) between the City of Menlo Park and the Service
Employees International Union, Local 521 (SEIU), for the period beginning March 25,
2012 through October 31, 2013.

BACKGROUND

The SEIU bargaining unit consists of one hundred forty non-sworn, non-supervisory
positions throughout the City. The most recent MOU with this unit expired on October
24, 2009. Negotiations with this unit reached impasse and ultimately resulted in the City
Council implementing the City’s last, best and final offer on May 4, 2010. Impasse does
not equate to agreement, however, and, while the City is able to implement the
provisions contained in its last, best and final offer, the parties remain at impasse until
such time as one of the parties steps forward and presents a new proposal in an
attempt to reach agreement and resolve the impasse.

In December 2010, SEIU requested a meeting to present such a proposal and a
meeting was scheduled for January 2011, however, SEIU cancelled the meeting. In
October 2011, SEIU again requested a meeting to discuss the recently negotiated and
approved AFSCME agreement. On November 29, 2011, SEIU once again met with City
representatives and presented a proposal in an attempt to resolve the impasse.

Staff brought the SEIU proposal before Council in closed session for consideration on
December 13, 2011, January 10, 2012, February 14, 2012 and March 6, 2012. Council
provided direction and authority, and staff met with SEIU on Monday, March 12, 2012.
At that meeting, the parties reached a tentative agreement and the proposal will be
presented to the SEIU membership prior to the March 27, 2012 Council meeting. This
staff report has been prepared in accordance with Council policy requiring publication in
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advance and assumes that SEIU will ratify the tentative agreement. Should the
tentative agreement not be ratified, staff will ask for a continuance.

ANALYSIS
Summary of Tentative Agreement

Following is a list of all items contained in the tentative agreement, along with a
reference to the attachment containing the contract language.

e Term: An agreement, beginning March 25, 2012 through October 31, 2013, for a
period of approximately nineteen months (page 58).

e Incorporation of all modification of terms contained in Resolution 5926, adopted
May 4, 2010, imposing the City’s last, best and final offer to SEIU local 521,
except for Section 8 involving City cafeteria contributions, which is contained as a
separate bullet point in this list. The other terms are listed as follows:

o 1. Allinitial probationary periods shall be twelve (12) months. All
promotional probationary periods shall be six (6) months. The Personnel
Officer maintains the authority to extend probationary periods for up to six
months (page 11).

o 2. The City may continue to release individual salary and benefit
information and other information deemed to be a public record that may
be disclosed under the Public Records Act (page 15).

o 3. There will be no reclassifications during the term of this agreement
(page 16).

0 4. There shall be no adjustment to the salary schedule (during the term of
this agreement) (page 17).

o 5. All merit advancements between steps will occur on an annual basis
(page 17).

0 6. Aggregation of rest periods may not be approved by the Personnel
Officer and may not be used to shorten the work day (page 23).

o 7. The award for non-use of sick leave is eliminated. Workers hired into
the bargaining unit after May 4, 2010 will not be eligible for compensation
for accumulated sick leave upon separation (pages 30 - 31).

o 8. Automatic escalators to City cafeteria contributions contained in prior
contracts are eliminated in favor of a fixed contribution (pages 40 —41).
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In addition, employees hired after May 4, 2010 will not qualify for retiree
medical reimbursement pursuant to Section 13.1.8 of the expired MOU
(page 41).

0 9. Beginning with fiscal year 2011-12, should the employer rate rise
above 14.597%, the increase shall be shared equally between the
employee and the employer. Retirement benefits for new employees
(hired after February 12, 2012) shall be those established by the Public
Employees’ Retirement System (CalPERS) for local miscellaneous
members, 2.0% at age 60 formula, highest three years (page 45).

o 10. The City Council may require up to twenty-one (21) unpaid furlough
hours in each fiscal year. Furloughs for employees who work less than
full-time or less than a full year shall be prorated on the basis of hours
worked as compared to full time employment. The furloughs shall be
implemented in a fair and equitable manner and with sufficient flexibility to
accommodate different operational needs which, in turn, may aid in
minimizing the impact on employees.

The dates and times to be observed as unpaid furlough time will be
established by the affected employee’s department head or his or her
designee after providing the employee an opportunity to express his or her
preferences.

The City may grant employee requests for additional unpaid furlough
hours (pages 57-58).

Cafeteria (Health) Benefit Contribution: Increases the fixed City contribution to
cafeteria health benefits to the same contribution rate provided AFSCME (middle
management), POA (police officers) and PSA (Police sergeants) employees:

From $1,427.48 to $1,681.50 per month for family coverage
From $1,101.14 to $1,296.55 per month for two party coverage
From $550.57 to $648.26 per month for single coverage

The no coverage option remains at $186.88 per month. The last, best and final
offer contained the lower amounts shown above. The adjustment will commence
with the pay period beginning March 25, 2012, and there is no retroactivity
associated with this item (page 40).

Dental Contribution: The unit also requested an increase from $120.00 to
$140.00 per month toward the City’s self insured dental fund, and to increase the
caps on coverage from $2,800 per year employee, $1,400 per year for each
dependent, to $3,000 per year employee and $1,500 per year for each
dependent. The estimated increased cost is $8,400 for the remainder of fiscal
year 2011-12, and $34,600 for fiscal year 2012-13 (pages 42 - 43).
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e Dispatch Observance of Independence Day and Veteran’s Day on the Holiday:
Dispatchers requested that the observation of Independence Day and Veteran’s
Day occur on the actual date rather than observed date listed for those who work
a normal Monday through Friday work week (page 26).

Items Not Contained in the Recommended Agreement

The items listed above do not contain all items requested by SEIU as part of their offer
to resolve the impasse. Items that are not part of the recommended agreement are:

e A request to raise the threshold at which the 50/50 cost sharing of the employer
contribution to CalPERS triggers from 14.597% to 15.850%, the same rate as
paid by AFSCME and Executive Management. In 2012-13, this unit will pay
1.112% as a post tax employee deduction toward the employer share while other
units will pay 0.486% toward the employer share. This calculation is based upon
a miscellaneous employer rate for 2012-13 of 16.821% assigned by CalPERS.

e A request to eliminate the moratorium on reclassification requests and allow
them to be arbitrated if there is disagreement on the results.

e A request to eliminate the furlough language contained in the implementation
resolution.

Cost Containment Strategies Regarding Employee Compensation

When crafting agreements, the City has consistently rejected proposals that reduce
management control in providing service, specifying minimum staffing levels, or
providing automatic escalators in relation to comparison cities. Provisions such as
these minimize or eliminate the City’s ability to control costs when needed. Based on
that premise, there are no such provisions in any of our labor agreements.

The City has been focused on achieving savings and mitigating future costs in the four
major cost areas of employee compensation: salary, cafeteria health premium
contributions, pension obligations and retiree medical. All recent contracts or
implementations have incorporated containment strategies in these areas while
minimizing the impact on the organization and the ability to recruit quality staff.

Non-safety employees have not received a unit wide salary adjustment since 2008 and
will not receive any at least through the term of their contract (October 2013). POA and
PSA contracts also do not contain salary adjustments through June of 2013.

Cafeteria health contributions are now specified and automatic escalators have been
eliminated from all contracts.

Newly hired employees in both safety and non-safety groups belong to a second lower
tier retirement system.



Page 5 of 6
Staff Report #: 12-047

The retiree health credit system that allowed sick leave accrued during employment to
be used to purchase health insurance in retirement has been eliminated for newly hired
employees. Reward for non-use of sick leave has been eliminated for all employees.

Collectively, these strategies will result in significant cost savings in future years,
particularly in the area of retirement and post employment health benefits.

City Contribution to Cafeteria Benefits (Health Premiums) for Active Employees

Health insurance premiums continue to increase on an annual basis. While historical
increases have run approximately 7-8%, the increase for 2012 was approximately 5%.
The rates for 2013 are not yet known. The implementation with SEIU froze the City
contribution for cafeteria benefits at 2009 levels.

The amounts proposed are identical to the amounts provided the Police Officer’s
Association, the Police Sergeant’s Association and AFSCME middle management
groups. The monthly amounts are detailed in the table below:

NewEmployer

Health Coverage Selected

Current SEIU Employer
Contribution

Contribution 1/1/12
through 10/31/13

No-coverage 186.88 186.88
Single Coverage 550.87 648.26
Two-party Coverage 1,101.14 1,296.55
Family Coverage 1,427.48 1,681.50
The 2012 monthly rates for health coverage are detailed in the table below:
Blue
PERS PERS Shield Blue PERS

Coverage | Select Choice Kaiser Net Value | Shield Care
Single 487.39 574.15 610.44 611.59 711.10 1,029.23
Two-party 974.78 1,148.30 1,220.88 1,223.18 1,422.20 | 2,058.46
Family 1,267.21 1,492.79 1,587.14 1,590.13 1,848.86 | 2,676.00

The increase for fiscal year 2011-12 over current costs is estimated to be $76,000
(March 25, 2012 —June 2012). The 2012-13 increase over current costs is estimated to
be $302,000 (July 2012 — June 2013).

Premiums adjust on a calendar year basis. If there is excess money available after
contributing to the health insurance premium, it can be used for other benefits or taken
in cash. If the premium exceeds the contribution level, the employee must make up the
difference. There is no provision for an increase to the City’s cafeteria contribution for
2013 even though health premiums are expected to rise.
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Agreement

Having an agreement with this bargaining unit meets our legal obligations regarding the
meet and confer process, creates certainty regarding the negotiations schedule,
improves employee morale, and eliminates exposure to changes in State Law that
extends the timeframe and expense associated with imposed contracts.

IMPACT ON CITY RESOURCES

The annual cost of salary and benefits for this unit is $12,043,000. The additional cost
for the remainder of the fiscal year due to the proposed agreement is estimated at
$84,400. This increase will be absorbed within the department budgets and no budget
adjustment is requested at this time. The annualized increased cost of $336,600 will be
incorporated into the 2012-13 operating budget, as well as the ten year projection.
POLICY ISSUES

This recommendation represents a balanced approach to restructuring employee
benefits while remaining competitive in recruiting and retaining well-trained, professional
employees.

ENVIRONMENTAL REVIEW

No environmental review is required.

Glen H. Kramer
Interim Personnel Director
Report Author

PUBLIC NOTICE: Public Notification was achieved by posting the agenda, with this agenda
item being listed, at least 72 hours prior to the meeting.

ATTACHMENT: A. 2012-13 Contract with Highlights and Strike Outs
B. Resolution
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ATTACHMENT A

PREAMBLE

This Memorandum of Understanding is entered into by and between Loecal-7#15,-
Service Employeestnternational-Unton-AFL-CIO Service Employees
International Union, Local 521, CTW, CL C (hereinafter “Union”) and the City
of Menlo Park (hereinafter “City”). This Memorandum of Understanding is
entered into pursuant to the Meyers-Milias-Brown Act (Government Code
Sections 3500-3510) and has been jointly prepared by the parties.

ARTICLE 1: RECOGNITION

11

1.2

The Union is recognized as the exclusive representative of the
classifications for City workers aslisted in Appendix “A” to this
Agreement. Nothing herein shall be construed to discriminate against
any individual who chooses to exercise hig'her right of self-
representation under Section 3502 of the Government Code.

Whenever, during the term of this Agreement, aworker is hired or
reclassified to a position not contained in Appendix “A” and not
contained in any other bargaining unit, his’her eligibility for inclusion in
the bargaining unit shall be governed by the satisfaction of any of the
following criteria

The meet and confer process shall be used to determine whether newly
created positions shall be in the bargaining unit.

121 The worker is hired as an employee on afull-time basis of
twelve (12) months or more.

122 The worker is employed on a permanent part-time basis and
works an average greater than or equal to twenty (20) hours
per week, six (6) months or more out of twelve (12) months.

123 The worker is not classified as a permanent part-time
employee, but works at least twenty (20) hours per week for
an average of twelve (12) months.

124 The worker is aprovisional employee.

1.25 Successive contracts with same worker shall be totaled in
order to determine the applicable twelve (12) or six (6)

months period.
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1.5

1.6

126 When a position is filled by successive contracts with
different workers, but otherwise meets the criteriafor
inclusion in an SEIU bargaining unit as defined by this
Article, the position shall be included in the bargaining unit.

Section 1.2 shall not apply to any person who is an independent
contractor.

The following groups of workers are not eligible for representation by
this bargaining unit:

141 All police and police management classifications which are
contained in other bargaining units;

142 Members of the Management Team who are not subject to
merit system employment procedures or protection;

143 Supervisory classifications where the worker supervises one
or more permanent positions and signs job evaluations,

144 Seasonal and part-time workers who work less than twenty
(20) hours per week and/or whose duration of employment is
less than twelve (12) months;

145 Independent contractors,

1.4.6 Student interns who carry a course load of twelve semester
units or more during the regular school year;

147 Graduate students who, as part of an accredited program
lasting up to two years, are engaged in a cooperative work
program.

On amonthly basis the City shall provide the Union with alisting of all
temporary workers on the City payroll. Such listing shall include each
temporary worker’ s department, rate of pay, classification, number of
hours worked during the month, and cumulative hours worked.

The City shall notify the Union whenever it establishes a new non-
bargaining unit classification which impacts negotiable terms or
conditions of employment for bargaining unit workers. Upon request
by the Union, the City shall meet and confer over the negotiable effects
of its decision to create the new classification.



ARTICLE 2:  UNION SECURITY

(Note: Sections 2.1 through 2.5 were previously modified by Side Letter 2001-1, dated

January 18, 2001)

21  Agency Shop

211

212

Duty of Fair Representation. The Union has the duty to provide fair
and non-discriminatory representation to all workers covered by this
Memorandum of Understanding, regardless of whether they are
members of the Union.

Implementation. Effective March 11, 2001, all unit members, asa
condition of initial and continued employment, for the duration of
this Agreement, shall either (a) become a member of the Union, or
(b) pay aservice feeto the Union in lieu of membership, or (c) clam
religious exemption as a member of a bonafide religion, body or
sect that has historically held conscientious objections to joining or
financially supporting public employee organizations, as provided in
Section 3502.5(c) of the Government Code.

When a person is hired in any of the covered job classifications, the
City shall notify that person that the Union is the recognized
bargaining representative for the worker’ s representation unit, that
the Union and the City have entered into an Agency shop agreement
requiring payment listed above as a condition of employment,
provide an enrollment card (furnished by the Union) and give the
worker acurrent copy of the Memorandum of Understanding.

Workers shall be free to become a member of the Union or to refrain
from becoming a member of the Union. Workers who voluntarily
become Union members shall maintain their membership in the
Union for the duration of this Memorandum of Understanding,
provided, however, that workers may resign Union membership
during the first five business days of September of any year, by
notifying the Union and the Personnel Division in writing by
registered mail, postmarked within the withdrawal period.

If an individual employee becomes delinquent in paying fees
required under this Section due to aclerical error or the fact that the
employee was not paid by the City during the pay period, the City
shall not be responsible for paying such fees. However, once the
City has been notified of the error, the City will make the correction
within that pay period. In cases where aworker isnot paid for a
portion of the pay period and their salary is insufficient to cover part
or al of the withholding of union dues or service fees, or their
statutory withholding obligations exceed the withholding of union
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214

dues or service fees, there shall be no withholding. All legal,
statutory and required deductions shall have priority over fees.

Each regular pay period, the City shall provide the Union with alist
of the names, addresses, classifications, and membership status of all
unit workers except those who file written notice with the Personnel
Division objecting to the release of addresses, in which case
information will be transmitted without address. Once a month, the
City shall supply the Union with alist of representation unit new
hires, terminations and retirements that occurred during the previous
month.

The Union shall indemnify and hold the City, it's officers and
employees, harmless from any and al claims of any nature
whatsoever, and against any claim or suit instituted against or
involving the City arising from the execution of the City's
obligations contained in this Article or from the use of the monies
remitted to the Union, including the costs of defending against such
actions or claims.

Dues Deduction. The City will deduct Union membership dues,
agency fees, insurance fees, and any other mutually agreed upon
payroll deduction from the biweekly pay of the worker, effective
with the first pay period the worker is employed, subject to the
provisions contained in Section 2.1.2. The worker must authorize
deduction of membership dues in writing on an enrollment card
acceptable to the City and the Union. In cases where an enrollment
card has not been returned, the mandatory service fee shall be
deducted from the biweekly pay of the worker. The City shall remit
the deducted dues and other fees to the Union as soon as possible
after deduction. The membership status report and dues deduction
report shall be electronically transmitted to the Union viae-mail or
other mutually agreeable method.

In cases where, for whatever reason, (e.g., the City being enjoined
from collecting dues or service fees), aworker is delinquent in the
payment of such dues or service fees, the Union shall utilize the
judicial processto compel payment.

Establishment of Service Fee. The Union shall demonstrate to the
City that it has complied with applicable law by (&) having
disseminated to the bargaining unit adequate information about its
expenditures for the preceding fiscal year, including information
regarding its “chargeable” and “nonchargeable” activitiesin the prior
fiscal year, broken down in adequate and reasonable detail between
the chargeable and nonchargeabl e activities; (b) having established a
full, fair and prompt procedure whereby objecting nonmembers are
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215

216

able to challenge allegedly objectionable expenditures; and ()
having established a procedure for escrowing the amount reasonably
in dispute in connection with any challenge by an objecting non-
member. The Union shall demonstrate its compliance with this
Section before implementation of agency shop provisions, and on an
annual basis thereafter.

Religious Exemption. Any worker occupying a position covered by
this Memorandum of Understanding, who is a member of abona
fidereligion, body or sect that has historically held conscientious
objections to joining or financially supporting a public employee
organization will, upon presentation of awritten declaration to the
Union and the City of active membership, notarized by an official
representative of such religion, body or sect, be permitted to make a
charitable contribution to one of the charities available through
payroll deduction, equal to the service feein lieu of Union
membership or service fee payment.

The Union will have thirty days after receipt of a declaration of
religious exemption to challenge any exemption that the City grants.
If challenged, the deduction to the charity of the employee’s choice
will commence but will be held in escrow pending resolution of the
challenge. Charitable contributions will be by regular payroll
deduction only. For purposes of this Section, charitable deduction
means a contribution to a non-religious, non-labor charitable
organization available through the City’ s United Way or Combined
Health Agencies payroll deduction slot, exempt from taxation under
Section 501 of the IRS Code.

Financial Reports. The Union shall comply with Government Code
§3502.5(d), which addresses the financial reporting requirements to
agencies with negotiated agency shop provisions.

Except in cases of emergency, the Union shall be informed sufficiently in
advance in writing by Management before any proposed changes not covered
by this Memorandum of Understanding are made in benefits, working
conditions, or other terms and conditions of employment which require the
meet and confer or meet and consult process.

C.O.P.E. Checkoff. All workers who choose to do so may request an additional
deduction from their paychecks to be forwarded to the Union and accounted for
In a separate notation. Such additional deduction shall be used for political
campaign purposes and shall betotally voluntary. The C.O.P.E. checkoff
report shall be electronically transmitted to the Union viae-mail or other
mutually agreeable method.
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Bulletin Boards. The City shall furnish and maintain bulletin board space for
use by the Union of asize and location mutually agreeable to the City and the
Union. The bulletin board space provided shall be clearly identified as Union
bulletin board space. The board may be used for the following subjects:

@ Information on Union e ections, reports, newsl etters and notices;

(b) Reports of official business of the Union, including reports of
committees or the governing boards thereof;

(© Scheduled membership benefits, programs and promotions;
(d) Any other written material pertaining to the official business of the

Union, the Santa Clara County or San Mateo County Central Labor
Council or the Committee on Political Education (COPE).

ARTICLE 3: REPRESENTATION

3.1

3.2

3.3

It is agreed that, aslong as there is no disruption of work, five (5) Union
representatives shall be allowed reasonable release time away from their work
duties, without loss of pay, to act in representing a unit worker or workers on
grievances or matters requiring representation. The Union shall designate the
five (5) representatives under this section. The Union shall notify the City in
writing of the names of the officers and representatives. Upon request, the City
may approve release time for other bargaining unit members to represent a unit
worker or workers under this Section. Only one (1) representative shall be
entitled to release time under this section for any one (1) grievance or group of
related grievances. Subject to the provisions of Section 3.2, release time shall
be granted for the following types of activities:

311 A meeting of the representative and aworker or workersin the unit
related to a grievance.

312 A meeting with Management

The Union agrees that the representative shall give advance notification to
his/her supervisor before leaving the work location except in those cases
involving emergencies where advance notice cannot be given. Releasetimeis
subject to the legitimate scheduling needs of the department.

Seven (7) Union representatives who are City employees shall be allowed a
reasonable amount of time off without loss of pay for formal negotiation
purposes. Preparation time for negotiations shall not be on rel ease time without
approval of the Personnel Officer.



34 Nine (9) Union representatives shall be allocated up to one (1) hour per month
time off without loss of pay for purposes of meeting and consulting on matters
within the scope of representation, other than formal negotiations. Workers
shall normally be alowed to adjust their lunch period adjacent to thistime.

ARTICLE 4: DEFINITIONS

4.1 Definitions

411

4.1.2

4.1.3

414

A “temporary” or “contract” employee is aworker employed for a
definite term of up to six months, although such temporary
employee may be held over for up to three (3) additional months
when the temporary employee isfilling a vacancy created by leave
without pay and the leave is extended beyond the initial fixed period.

A student intern may also be considered a temporary employee,
provided he/she is not otherwise eligible for inclusion in the
bargaining unit under the criterialisted in Article 1.

Recreation leaders and other recreation workers who commonly
perform work at alevel below a Recreation Supervisor may remain
temporarily employed indefinitely. A temporary employee is not
eligible for benefits provided in this agreement.

A “provisional” employee is aworker employed for a definite term
of more than six (6) months, although such provisional employee
may be held over beyond the initial term of employment as specified
in Section 12.4.1. A provisiona employee shall be employed and
treated in al respects for the entire term of employment as a
provisional employee, the same as a probationary employee.

A “probationary” employee is aworker who has not yet completed
the probationary period, or any extension(s) thereof, as provided in
this Agreement. A probationary employeeis ligible for benefits
provided in this Agreement, except as limited by Sections 6.1.5 and
6.1.8 of this Agreement.

A “permanent” employee is aworker who has satisfactorily
completed the probationary period, or any extension(s) thereof. A
permanent employeeis eligible for benefits provided in this
Aqgreement.



ARTICLES: LAYOFFAND RE-EMPLOYMENT

5.1

5.2

5.3

Layoff

5.1.1

512

513

Whenever in the judgment of the City Council it becomes necessary
in the interests of economy or because the position no longer exists,
the City Council may abolish any position or employment in the
competitive service, or may reduce the hours of any position. The
decision to abolish aposition or reduce the hours of any position
shall not be subject to the grievance procedure contained in this
Agreement.

It is agreed between the parties that attrition is the preferred method
of accomplishing any necessary reduction in the work force.

If a permanent reduction of hoursis proposed for a particular
classified position, the incumbent has the right to exercise any and
all of therights set forth in this Article. The incumbent may also
choose to be laid off and receive the benefits contained in this article.

Notification of Layoff

521

5.2.2

Seniority

5.3.1L

Workers being laid off shall be given written notice from the City’s
Personnel Officer at least forty-five (45) calendar days prior to the
effective dates of layoff. The layoff notice shall contain a statement
of the effective date of layoff, a statement of “bumping rights’
including the specific positions into which the worker may bump,
and a statement of re-employment rights. Notice of layoff shall be
given by personal service and the worker shall sign an
acknowledgment of personal service; or by certified mail, return
receipt, postage prepaid. The Union shall receive concurrent notice
of individual layoff notices.

Upon request, the Union shall be afforded an opportunity to meet
with the City to discuss the circumstances requiring the layoff and
any proposed alternatives.

For the limited purposes of this Article 5, “length of service” means
al hoursin paid status including holiday, vacation, and paid |eave,
but does not include any hours compensated for overtime or standby,
military leave, unpaid illness, unpaid industrial accident leave, or
hours served as atemporary or contract employee in classifications
other than the classification in which the worker is being laid off.



5.3.2

5.3.3

In the event aworker revertsto a previously held classification,
seniority shall include all time accrued previously in the lower
classification, aswell as all time accrued in the higher classification.

No seniority credit shall be earned during periods of separation from
service with the City, including suspension without pay as a result of
disciplinary action.

54 Order of Layoff

54.1

54.2

54.3

All temporary employees in a particular classification will be laid off
before any provisional, probationary or permanent employee in the
classification.

All provisional employeesin a particular classification will be laid
off before any probationary or permanent employee in the
classification.

All probationary employeesin a particular classification will belaid
off before any permanent employee in the classification.

55 Layoff Procedures

5.5.1

Except as otherwise provided, layoffs will be made in reverse order
of seniority. The workers with the least time served in a
classification shall be laid off first, with ensuing layoffs occurring in
reverse order of length of servicein the classification. If two workers
have served the same time in the classification, then as between
those two workers, the layoff will be based on total time of service
with the City. If total time of service with the City is the same, then,
as between those two workers, the layoff will be determined by a
lottery.

5.6 Bumping Rights

5.6.1

A permanent employee who is designated for layoff, including a
worker on probation following reclassification, transfer, or
promotion from a permanent position, may elect, in lieu of layoff, to
be reassigned to a position in alateral or lower related classification
within his’her department, or another department, provided that in
order to displace the worker with less service the laid off worker
must have held permanent status in the classification into which
he/she is bumping.



5.7

5.6.2

5.6.3

5.6.4

When a senior employee chooses to bump into aposition in alateral
or lower, related classification, said worker must accept the salary,
hours, and working conditions of the position to which returnis
requested.

A bargaining unit worker requesting to bump into a classification as
provided herein, must make such request to the Personnel Officer in
writing within seven (7) calendar days of his/her receipt of written
notice of layoff. Failure to comply with the deadline provided herein
shall be deemed awaiver of the bumping rights provided in this
Section 5.6.

Nothing herein shall preclude bumping between AFSCME and this
bargaining unit.

Re-employment

5.7.1

5.7.2

5.7.3

5.7.4

9.7.5

The names of workers laid off shall be placed on are-employment
list ininverse order of seniority for aperiod of two (2) years from the
date of layoff. The worker with the greatest seniority on the re-
employment list shall be offered reinstatement when a vacancy
occurs in aclassification in which the worker held permanent status.

A laid off worker may refuse an offer of re-employment to a position
for which he/sheis qualified, however, refusal of two (2) offers of re-
employment to the classification from which laid off shall
automatically cause removal of the worker’ s name from the re-
employment list and loss of any re-employment rights.

Any worker who accepts an offer of re-employment shall have
his’her name removed from the re-employment list.

A worker who has been laid off and has been placed on are-
employment list shall be eligible, during the time the worker is on
the re-employment list, to take promotional exams.

Offers of re-employment shall be made viathe U.S. Mail Service,
Certified Return Receipt, and shall include the specific position
and/or hours being offered, the rate of pay, level of benefits, a current
job description, a mechanism for acceptance or refusal of the offer of
re-employment within the prescribed time limit, and a place for the
laid off worker’s signature. Failure to respond within ten (10) days
from the date of service of offer of re-employment shall be deemed a
refusal of that offer of re-employment.



5.8

The Union shall receive concurrent notice of each re-employment
offer. Date of serviceis defined as the date marked on the certified
mail return card, or the date the notice is returned by the postal
service as undeliverable.

Miscellaneous Provisions

581 For the limited purpose of Article 5, permanent employees, including
workers on probation following reclassification, re-employment,
reinstatement, transfer, promotion, or demotion from a permanent
position who are laid off shall be entitled to one (1) month severance
pay and three (3) months of paid health insurance.

5.8.2 Workers appointed from are-employment eligibility list shall have
all rights accrued at the time of layoff restored including accrued sick
leave, rate of vacation accrual and seniority, but excluding benefits to
the extent compensation therefore has been received prior to re-
employment. Severance pay, if any, shall not be repaid.

ARTICLE 6: PERSONNEL ACTIONS

6.1

Probation

6.1.1 The probationary period shall be regarded as part of the testing
process and shall be utilized for closely observing the worker’ s work,
for securing the most effective adjustment of anew worker to a
prospective position, and for regjecting any probationary worker
whose performance is not satisfactory.

6.1.2 During the seventh pay period following employment, the worker
shall receive a performance evaluation. Personnel shall send a
reminder notice of this deadline to the appropriate supervisor, with
copies to the worker and City Manager.

6.1.3 All original andpremetienal appointments shall be subject to a
probationary period of six{6) twelve (12) months for unit members.
All promotional appointments shall be subject to a probationary
period of six (6) months except for Police Department
Communications Officers, who shall be subject to a probationary
period of twelve (12) months. The Personnel Officer may, based
upon the recommendation of the worker’s supervisor, extend the
probationary period not to exceed six (6) monthsif the worker
marginally performed the necessary job functions and needs an
additional six (6) months to bring performance to a satisfactory level.
Total absences lasting four (4) weeks or more shall extend the review
period by the corresponding duration of the absence.



6.14

6.1.5

6.1.6

6.1.7

6.1.8

6.1.9

At least one month prior to permanent appointment the City shall
begin to review the work of the probationary employee to determine
the following:

a. certify him/her for the position;
or

b. extend the probation;
or

c. regject him/her for the position.

The City shall take action on this determination by the last day of the
probation period by notifying the worker in writing. If the
notification is delayed by more than five working days following the
last day of probation, the worker shall become permanent.

If the service of a probationary employee is unsatisfactory, the
worker will be notified in writing that he/she has been rejected for
the permanent position. Said notice shall contain the reasons for
rejection. The Personnel Officer shall, upon request, afford an
interview in atimely fashion to the terminated worker for discussion
of the reasons for termination. The worker may, upon request, be
accompanied by a Union representative. The interview shall not be
deemed a hearing nor shall it obligate the City to reconsider or alter
the termination action.

A worker deemed unsatisfactory for a position shall return to his/her
prior classification and non-probationary status in that classification
and to the pay step he/she would have had if not promoted,
transferred or voluntarily demoted.

Departments may not shift job assignments as areason in itself for
placing aworker on probationary status.

The parties agree that probationary employees shall have the same
rights as other workers under this Memorandum of Understanding,
including full and complete access to the grievance procedure, except
that workers who do not hold prior permanent status with the City
shall have no right to review any disciplinary action or decision to
unfavorably terminate the probation.

Workers who do hold prior permanent status shall have the right to
appeal any disciplinary action, but not the decision to unfavorably
terminate the probation.

A probationary period begins on the first day of work when the
worker is selected to fill a permanent position.



6.2

6.3

6.4

Performance Evaluation

6.2.1 The City may, from time to time, devel op reasonable guidelines that
enable the supervisor to adequately evaluate the worker asto
satisfactory job performance. Job performance reviews shall be
conducted pursuant to regularly established and announced policies.
The guidelines shall be in accordance with the job specifications for
the position being reviewed.

6.2.2 Personnel evaluations will be given workers at least annually, but
normally no more than twice a year, as scheduled by Management.
Additional evaluations may be scheduled where there is documented
evidence in preceding evaluations of the worker’sinability to
perform significant duties of the position. Management must
complete performance evaluations by the date stated on the job
performance form. After signing the evaluation to acknowledge
receipt, the worker will have ten (10) working days in which to write
aresponse. Signature of the evaluation will not constitute agreement
with its contents.

Personnel evaluations are not appeal able through the grievance
procedure but, in the event of disagreement over content, the worker
may request areview of the evaluation with the next higher level of
Management, in consultation with the Personnel Officer. For
purposes of this review, the worker may be represented by the Union.
Decisions regarding evaluation appeal shall be made in writing
within ten (10) working days following the meeting.

Performance Improvement Plans

When the performance of aworker falls below the minimum standards
established for a position as set forth in the job performance standards (JPS), a
performance improvement plan may be developed. The worker has the right to
have a Union representative present during the development of the performance
improvement plan. Performance improvement plans must describe in detail the
areas of deficiency, and contain a reasonable plan for improvement.

When used, Performance Improvement Plans shall be an integral extension of
the job performance review process, and shall not be used, by themselves, for
disciplinary actions.

Personnel Files
6.4.1 The Personnel Officer shall maintain personnel records for each

worker in the service of the City showing the name, title of position
held, the department to which assigned, salary, changesin



6.4.2

6.4.3

6.4.4

employment status, attendance records and such other information as
may be considered pertinent. A worker is entitled to review his’her
personndl file upon written request or may authorize, in writing,
review by his’her Union representatives, with the exception of
information obtained confidentially in response to reference
inquiries. Upon written request by the worker, aworker or the Union
shall be allowed copies of materialsin aworker’s personnel file
relating to a grievance.

The City shall notify aworker of any adverse material placed in
his’/her personnel file if that material is or has not previously been
reviewed with the worker. The worker shall have a reasonable time
and opportunity to comment thereon.

Before any adverse memorandum is placed in aworker’ sfile the
worker shall be given a copy of the memorandum and adequate time
to respond. The Union shall also be given a copy unless the worker
has filed aform stating he/she does not want the Union to receive
copies of adverse memorandum or has requested in writing that a
particular adverse memorandum not be forwarded to the Union.

A joint letter from the Union and the City shall be given to new
workers hired after the execution of this agreement. This letter shall
inform him/her of the agreement between the City and the Union to
provide copies of al adverse memorandum to the Union. Thisjoint
letter shall also contain aform to be completed and signed by a
worker if he/she does not want copies of adverse memorandum sent
to the Union.

In any disciplinary action the City may not rely upon any previous
written warnings, notice of suspension or demotion, or written
evaluation not contained in said file as justification for any personnel
action which adversely affects the worker in question, but may rely
on ora warnings not made a part of the file and issued within the
preceding six (6) months. In the event aworker who has received
written warnings or reprimands has compl eted twenty-four (24)
months of work without further disciplinary action, his’/her prior
disciplinary record of similar instances shall no longer be relied upon
in any determination which in any manner affects his/her
employment status and such disciplinary record shall be sealed. In
cases where aworker is suspended or demoted and such disciplineis
sustained, arecord of such action shall be kept in the personnel file
and any such documentation supporting such action shall be kept in a
separate file in the Personnel Office.

Personnel files of individual workers are confidential information
and shall be used or exhibited only for administrative purposes or in



6.5

6.6

connection with official proceedings before the City Council. The
City will only release information to creditors or other persons upon
proper identification of the inquirer and acceptable reasons for the
inquiry. Information then given from personnel filesis limited to
verification of employment, length of employment, any individual
salary and benefit information, and any other information
requested under the freedom of information act and deemed to
be public infor mation. and-verification-and-disclosure-of-salary-

range-Hfermation. Release of more specific information may be
authorized in writing.

Promotiona Opportunities

6.5.1

6.5.2

6.5.3

6.5.4

Promotiona opportunities for classifications within the
representation unit will be posted for at least ten (10) working days
(Monday through Friday) prior to closing applications. Such postings
shall include a description of the type of examination and screening
process that will be used in filling the position. Any test given shall
relate to the skills, knowledge, and abilities necessary to perform the
job. Where an interview panel is used as part of the examination
process, at least one member of that panel shall be aperson whois
not employed by the City, unless there is a compelling organizationa
reason why such a person cannot be on the panel.

The top three (3) permanent bargaining unit members applying for
promotional opportunities and who meet the minimum qualifications
for the position will be interviewed regardless of the number of
interviewees otherwise requested by the hiring department.

The City shall notify the worker applying for the promotion, in
writing, of the City’s decision to grant or deny the promotion.

In the event atemporary employee is appointed to the position being
temporarily occupied, the date of hire as atemporary employee will
be recognized for purposes of seniority, vacation, and salary
advancements.

Reclassification

6.6.1

During the term of this Agreement, the City shall notify the worker
concerned in case of contemplated change in job content as
contained in the classification descriptions which were in effect at
the beginning of the Agreement. The Union shall be notified in
advance of any contemplated changes in classification descriptions
and such changes shall be discussed with the Union, provided that
the City shall have the final decision regarding job content. The
Union shall be given areasonable opportunity to meet and confer on



6.6.2

6.6.3

6.6.4

6.6.5

the impact of any such changes on matters within the scope of
representation.

Once each year, during the month of January, a worker may request
in writing are-evaluation of his’her job based on significant changes
in job content or significant discrepancies between job content and
the classification description. The request must contain justification.
A statement by Management that a job re-evaluation request will be
submitted with the department budget does not relieve aworker from
the responsibility of submitting his’her own request in atimely
manner. If meetings are held, the worker may request representation
by the Union. The City will process the request and issue a
recommendation within ninety (90) days. The City shall not agreeto
achangein the appropriate pay level for ajob description until the
Union has received a copy of the proposed change and has been
given the opportunity to meet and confer with the City.
Reclassifications shall become effective after City Council approval
of the budget, retroactive to the first pay period of the fiscal year.
The Personnel Officer shall notify the Union at least ten (10) days
prior to recommending a reclassification. Upon request, the
Personnel Officer will meet and confer with the Union to determine
whether the worker shall be subject to a probationary period. In
cases Wherethereisa disputeregarding the recommendation of
the Personnel Officer, therecommendation may be appealed to
the City Manager, whose decision shall befinal and not subject
to the arbitration provisions of Article 15, Grievance Procedure.

If the worker receives a favorable recommendation for
reclassification prior to the first pay period of the fiscal year, and the
City determines that the worker is currently performing the duties of
the new classification, he or she will receive pay for working out of
classification under Section 7.8.

Thereshall be no reclassifications during the term of this
Agreement.

In conducting classification studies, the compensation figure
calculated for each City shall consist of the following components:
base salary, employer paid employee contributions to the retirement
system, deferred compensation contributions made by the empl oyer
on behalf of the employee, and the specia adjustment.

The reclassification procedure shall not be used for the purpose of
avoiding use of the promotion or demotion procedures.

Salary step placement upon reclassification shall be in accordance
with Article 7.4.1 (Effect of Promotion on Salaries).



6.7

Flexible Staffing

6.7.1 The term “flexibly staffed” position refers to those specifically
designated positions within a classification series containing an entry
level (1) classification and journey level (1) classification and which
can befilled at either of those two levels.

The currently identified flexibly staffed positions are:

Accounting Assistant I/1
Maintenance I/1l (Building Maintenance, Parks, Streets, Trees)

The City may post and fill the position at either thel or Il level. If
the City fills the position at the | level, promotion to the Il level shall
be considered after two years of service at the | level, and after the
most recent performance review reflects that acquired skills and
experience have advanced to the journey level.

ARTICLE7: PAY RATES AND PRACTICES

71

7.2

Overall Wage Adjustment

7.1.1 There shall be no adjustment to the salary schedule during the
term of this Agreement.

Step Increases

Ment advances from the f| rst salary step to-the-second-salary-step-shall-be-
tween-second and subsequent steps

shall be granted at one (1) year mtervals if the affected worker has
demonstrated continued competent service. Werkerswhearehrred—mﬂéteps

For the purpose of determr ning step




7.3

74

time requirements, time will commence on the first day of the month
coinciding with or following entrance onto a salary step. Step increases shall be
effective on the first day of the payroll period in which the time requirements
have been met.

Application of Rates

731

732

Workers occupying a position in the competitive service shal be
paid asaary or wage within the range established for that position’s
class under the pay plan as provided. The minimum rate for the class
shall normally apply to beginning workers. However, subject to the
approval of the Personnel Officer, the department head may hire
beginning workers who are especially qualified by their training or
by their previous experience at any step in the range.

In the event that a newly hired worker is placed above Step A on the
salary schedule due to recruitment problems, as opposed to the
conditionsin 7.3.1 above, incumbents in that classification who have
been placed on alower step of the salary schedule will be moved to
the same step on the salary schedule as the newly hired worker, and
all such workerswill be alowed to move to the next step in six
months.

Effect of Promotion, Demotion or Transfer on Salaries

74.1

Promotion
Upon promotion, aworker’s salary shall be adjusted as follows:

74.1.1 If thefirst step in the salary range for the worker’s new
position is at least five percent (5%) greater than the
worker’s current salary range, the worker shall be moved
to the first step of the new salary range.

7.4.1.2 If thefirst step in the salary range for the worker’s new
position is less than five percent (5%) greater than the
worker’s current salary range, the worker shall be moved
to the step which would provide at |east a five percent
(5%) increasein saary.

7.4.1.3 If no step inthe salary range for the new position would
provide the worker with at least afive percent (5%) salary
adjustment, the worker shall be moved to the top step of
the new salary range.



7.5

7.6

742

7.4.3

Demotion

Upon demotion of aworker with permanent status in his/her current
class, his/her salary shall be adjusted to the highest step in the new
class not exceeding the salary received in the former class.

Transfer

Upon transfer, the salary shall remain unchanged.

Bilingual Differential

75.1

752

7.5.3

754

7.5.5

Workers who are assigned to job duties requiring bilingual skills are
eligible to receive Sixty-Five Dollars ($65.00) each pay period for
the use of bilingual skillsin job duties arising during the normal
course of work.

Eligibility for the bilingual pay differential shall be determined by
the Personnel Officer on the basis of a proficiency test developed and
administered by the City.

Bilingual skills shall not be a condition of employment except for
workers who are hired specifically with that requirement. If aworker
is hired under this provision, that requirement shall be included in
theinitial appointment letter.

The City retains the right to discontinue the bilingual differential for
any individua worker when bilingual services are no longer
required, provided the City gives the exclusive representative ten
(10) days notice prior to such revocation, in order to allow the
opportunity for the parties to meet and confer.

No employee shall be required to use bilingual skillswho is not
compensated under this section.

Call Back Pay

7.6.1

Any worker who is required by the City to work on a day when the
worker has not been scheduled, or any worker called back to work
after the worker has completed his or her regular work day and |eft
the worksite, shall be entitled to a minimum of two (2) hours of
compensation at the flat rate of Twenty-Five Dollars and Thirty-Five
Cents ($25.35) per hour or one and one-half times their regular rate
of pay, whichever is greater. Call back pay shall not apply where the
City requires aworker to remain at the worksite after the completion
of hisor her regular work shift.



1.7

7.8

7.6.2

Payment for call back may be at the cash rate specified in Section
7.6.1 above or in compensatory time off at the rate of one and one-
half hours for each hour worked, at the worker’s option. Prior to the
end of the pay period, the worker shall designate, on the appropriate
City form, his/her choice of either compensation at the flat dollar rate
or one and one-half times their regular rate of pay, whichever is
greater or compensatory time off.

Standby Pay

7.7.1

A worker performing standby duty outside the worker’ s regular work
shift shall be compensated at the rate of Two Dollars and Seventy-
Five Cents ($2.75) per hour for each hour the worker is assigned to
standby duty.

Working Out of Classification

7.8.1

7.8.2

The term “working out of classification” is defined as a Management
authorized assignment to perform work on atemporary basis wherein
significant duties are performed by aworker holding a classification
within alower compensation range. The employer shall notify
workers in advance of making such assignments. Pay for working
out of classification shall be as follows:

7.8.1.1 A worker performing duties associated with a higher
position, whether filled or unfilled, on an out of
classification basis will receive acting pay of five percent
(5%) for the hours worked in that capacity.

When the Department Head anticipates that the out of
classification assignment will be for a period of 240 hours
or more, the worker will receive the pay rate of the higher
classification beginning with the start of the assignment. If
such a determination has not been made by the end of the
240 cumulative hours worked in the higher classification,
the worker shall receive the pay rate of the higher
classification, retroactive to the first hour of work.

7.8.1.2 The step within the range of the higher classification will
generaly be step A, but in no event less than five percent
(5%).

Out of classification provisions do not apply to work assignments
performed in connection with declared conditions of public peril

and/or disaster.



7.9

7.10

711

7.12

Advance of Vacation Pay

791

7.9.2

Vacation pay shall be made available in advance of regular pay day
provided that the worker requests such advance in writing to the
Personnel Officer at least one (1) week prior to his’her vacation date.
The worker’ s supervisor must verify the vacation date upon request.

Vacation pay for the period shall be one hundred percent (100%) of
the worker’ s regular pay due, less premiums.

Specia Adjustment

7.10.1

Each December, on the First Friday in the month not falling on a pay
date, each worker in the represented unit shall receive, in addition to
the salary prescribed herein, a specia salary adjustment equal to one
and one-half percent (1.5%) of the worker’s current annual salary.
Specia adjustments shall be prorated to reflect appointment made
during the year, or interrupted service during the year.

The special adjustment is considered special compensation and will
not be included in future retirement cal culations, as determined by
the Public Employees Retirement System.

Night and Weekend Differential

Workersin the Library assigned to work hours between 5:00 P.M. and 8:00
A.M. weekdays or between Friday from 5:00 P.M. to Monday 8:00 A.M. shall
be compensated for night and weekend differential at five percent (5%) above
the worker’ s base pay.

Workersin the Police Department assigned swing, midnight, relief or day shift
on the weekend shall be compensated for night and weekend differential at five
percent (5%) above the worker’s base pay. Overtime hours shall not be used to
qualify for weekend or night shift differential.

Court Appearances

Workers required to appear in Court during off-duty hours to testify regarding
matters arising out of the worker’ s employment with the City, shall receive a
minimum of four (4) hours pay at time and one-half (1.5). The City reservesthe
right to require the worker to wait to testify at their work location and perform
duties as assigned while waiting to testify, provided the Court consents. If the
Court requirement expires prior to the expiration of the four (4) hour minimum,
the employee shall be released.



This section does not apply in situations where the worker is held over after or
called in prior to hisor her regular shift aslong as the period is adjacent to the
normal work shift. In these situations, standard overtime provisions shall apply.

The City reserves the right to provide a beeper to employees required to
standby for court appearances.

ARTICLE 8: HOURS AND OVERTIME

8.1 Hours of Work

8.11

8.1.2

8.1.3

Regular Work Schedules

a

The regular work schedule for all workers except those on a
flexible schedule such as a4/10, 9/80 or 12 hour schedule, shall
consist of forty (40) hours within a seven (7) day work week
and is five consecutive days served in units of eight (8) hours.
For this schedule, the workweek begins Sunday midnight and
ends Saturday at 11:59 P.M.

A 4/10 work schedule shall be four (4) days served in units of
ten (10) hours within a seven (7) day workweek. For this
schedule, the workweek begins Sunday midnight and ends
Saturday at 11:59 P.M.

A 9/80 work schedule shall be nine (9) days served in one (1)
unit of eight (8) hours and eight (8) units of nine (9) hours over
atwo week pay period. For this schedule, the workweek
consists of a consecutive, one hundred sixty-eight (168) hour
period, the start of which can vary per worker based on their
assigned schedule.

A twelve hour schedule shall be seven (7) days served in six (6)
units of twelve (12) hours and one (1) unit of eight (8) hours
over apay period. For this schedule, the workweek conforms
to a 7(b) schedule under the Fair Labor Standards Act.

Part-time Workers. Workers who work less than the regular week
and day as set forth above shall be designated as part-time and shall
have hours scheduled by the appropriate supervisor and approved by

the City’s Personnel Officer.

Lunch Periods. All workers working aregular work week, except
Communications Officers, City Service Officers assigned to patrol or
daytime parking enforcement, and Code Enforcement Officers shall
observe an unpaid lunch period of not less than thirty (30) minutes



8.2

8.14

Overtime

8.2.1

8.2.2

8.2.3

nor more than sixty (60) minutes. Lunch periods shall be scheduled
with the approval of the department head. When required by the
needs of the department, or requested by the worker and authorized
by the Department, Communications Officers, City Service Officers
assigned to patrol or daytime parking enforcement, and Code
Enforcement Officers shall take an “on duty” lunch period which
shall be counted as time worked.

Rest Periods. One (1) fifteen (15) minute rest break with pay shall be
provided to unit members for each four (4) hours of service. Rest
periods and lunch periods may not be aggregated and used to extend

the lunch period or shorten the work day. untessprior-approvas-

Definition.

a.  Overtime for workers who are not working on aflexible time
schedule is any time worked in excess of forty (40) paid hours
in any work week.

b.  Overtime for workers on a4/10 work schedule is any time
worked in excess of forty (40) paid hours in any work week.

c. Overtimefor workers on a9/80 work scheduleis any time
worked in excess of eighty (80) paid hoursin a pay period.

d. Overtimefor workers on atwelve hour work scheduleis any
time worked in excess of eighty (80) paid hoursin a pay period.

e.  For Communications Officers, overtime shall aso include any
hours worked outside their normally assigned shift.

Overtime shall be compensated pursuant to Section 8.2.3. All
overtime must be authorized and approved in advance by the
department head.

Modified Schedules. At the request of either the worker or
department head, the department head may approve a schedul e of
more than eight (8) hours per day without overtime compensation.
Such awork schedule must be consistent with the regular work
schedules defined in Section 8.1.1.

Overtime. Overtime may be assigned on arequired basis or
requested by the worker and approved by the department head.
Overtime shall be compensated at the rate of one and one-half (1.5)



8.3

8.4

8.24

times the worker’ s regular rate of pay or in the form of
compensatory time at the rate of one and one-half (1.5) hours for
each hour worked, at the worker’ s option.

Compensatory Time. A worker may accumul ate a maximum of
eighty (80) hours of compensatory time, except that Public Works
Department workers on the call back list may accumulate one
hundred twenty (120) hours of compensatory time and
Communications Officers may accumulate one hundred sixty (160)
hours of compensatory time. Compensatory time may be used when
the services of aworker are not needed for the efficient functioning
of his’her department, and must be approved in advance by the
department head. Once a worker has reached the limits of
compensatory timein this section he/she shall receive cash at the
overtime rate for al overtime worked.

Upon termination, all unused compensatory time shall be paid off at
the final rate of pay received by the worker, or the average regular
rate received during the last three (3) years of the worker’s
employment, whichever is higher.

Work Schedule

All work schedule and flexible time work schedul e arrangements presently in
effect shall continue. If the City proposes to change the work schedule of a
classification the Union shall be notified at least ten (10) working daysin
advance and given an opportunity to meet and confer over such proposed
changes prior to implementation.

Library Work Schedule

The City and the Union will meet and confer to explore arevised work
schedule for permanent employees to try and provide two consecutive days off

per week.

ARTICLE9: UNIFORMS

9.1

9.2

The City will provide uniforms, raingear, coveralls or shop coats when

necessary

for al Public Works, Engineering, and applicable Building and

Planning Department workers, consistent with existing practice.

Communications Officers, Communications and Records Supervisors, Records

Personnel

and City Service Officers shall receive Six Hundred Dollars ($600)

per year uniform allowance. The City will provide uniform jackets for City
Service Workers whose work is primarily outdoors. Jackets that are worn or



9.3

94

9.5

9.6

damaged in the course of work will be routinely replaced by the City. It will be
the employee’ s obligation to replace lost or misplaced jackets.

If any other worker is required to wear a uniform during the life of this
Memorandum of Understanding, the City will meet and confer with the Union
concerning the establishment of an equitable uniform allowance.

On presentation of appropriate receipts, the City shall reimburse workers who
are required by the City to wear safety shoes/boots for up to Two Hundred Fifty
Dollars ($250.00) toward the cost of no more than three (3) pairs of OSHA
approved safety shoes/boots per year. Workers in the Public Works Department
assigned to the tree crew shall be reimbursed for up to Three Hundred Dollars
($300.00) toward the cost of no more than three (3) pairs of OSHA approved
safety shoes/boots per year. Shoe repair and resoling are reimbursable under
this provision. Shoes/boots purchased under this provision are for the use of the
worker exclusively.

Employee clothing seriously damaged or destroyed in conjunction with
employment duties will be reasonably replaced by the City.

Workersin the Public Works Department shall be permitted to wear shorts,
provided that supervisory approval has been given asto their appropriatenessin
terms of style, location and safety.

The City shall reimburse Equipment Mechanics in the Maintenance Division
who, as a condition of employment, are required to provide their own tools and
equipment. Reimbursement will be made for tools that the worker selects to
purchase, or for tools required to be added to the inventory in order to carry our
his or her duties. Reimbursement will be made on submission of receipts, but
no more than twice per fiscal year. The City shall reimburse a maximum of one
thousand dollars ($1,000) per fiscal year. The reimbursement shall be
administered in accordance with Maintenance Division policy.

ARTICLE 10: HOLIDAY S

10.1

Fixed Holidays

Except as otherwise provided, workers within the representation unit shall have
the following fixed holidays with pay:

New Year's Day January 1

Martin Luther King Day Third Monday in January
Washington’s Birthday Third Monday in February
Memoria Day Last Monday in May
Independence Day July 4

Labor Day First Monday in September



10.2

Veterans Day November 11

Thanksgiving Fourth Thursday in November

Day after Thanksgiving Fourth Friday in November

Christmas Eve December 24

Christmas Day December 25

10.1.1  Except for Communications Officers and Lead Communications

10.1.2

10.1.3

Officers, in the event that any of the aforementioned days, except
December 24, falls on a Sunday, the following Monday shall be
considered a holiday. In the event that any of the aforementioned
days falls on a Saturday, the preceding Friday shall be considered a
holiday. In the event that December 24 falls on a Sunday, then the
preceding Friday shall be considered a holiday.

Bargaining unit members in the Communications Officer and Lead
Communications Officer classifications shall observe | ndependence
Day, Veterans Day, Christmas Day, Christmas Eve and New Year's
Day on the actual date of the holiday.

Pay for Fixed Holidays. All workers shall be paid afull day’s pay at
their regular straight time base hourly rate for al fixed holidays as
defined herein.

Work on Fixed Holidays. Any worker required to work on afixed
holiday and in addition to regular hours shall be paid time and one-
half for such work in addition to hig/her holiday pay. Work on a
fixed holiday beyond the number of hoursin aregular shift shall be
compensated at double time.

Any part-time worker required to work on afixed holiday and in
addition to regular hours shall be paid time and one-half for such
work in addition to hisor her holiday pay. Work on afixed holiday
beyond the number of hoursin aregular shift shall be compensated
at time and one-half.

Floating Holiday Time

Workers shall annually receive thirty-four (34) floating holiday hours off with
pay, credited on the first pay period of the year. Workers hired after the first
pay period of the year shall receive a pro-rated amount of floating holiday
hours for the remainder of the calendar year.



The following conditions will apply to such floating days off:

10.2.1

10.2.2

10.2.3

10.2.4

10.2.5

Workers shall request a floating day off in accordance with normal
vacation time off request procedure. In cases of conflicting requests
for the same day made at the same time, length of service shall
govern who receives the day off.

Floating days off received prior to November 14, 1993 which cannot
be scheduled shall be converted to compensatory time off and used
in accordance with the provisions of 8.2.4 herein. Floating days of f
received after November 14, 1993 may not be converted to
compensatory time off and must be used during or prior to the end of
the first pay period of the following year in which it was credited or
be forfeited.

If aworker failsto take aday off as scheduled, the day off so
scheduled will be forfeited, unless a mutually agreeable alternative
day off is arranged.

Any floating day off for workers who work less than full-time or less
than afull year shall be prorated on the basis of hours worked as
compared to full-time employment.

Floating holiday balances remaining at the time of separation will be
forfeited.

ARTICLE 11: VACATIONS

111 Each worker shall be entitled to an annual paid vacation, accrued as follows:

11.11

For full-time workers:
Less than three (3) years of service - 88 hours per year.

Three (3) years of service through five (5) years of service -
104 hours per year.

Six (6) years of service through ten (10) years of service -
136 hours per year.

Eleven (11) years of service through fifteen (15) years of service -
152 hours per year.

Over fifteen (15) years of service - 176 hours per year.



11.2

11.3

114

115

116

11.1.2 For permanent part-time workers: a proportiona equivalent based on
the assigned number of hours worked per week as compared to those
worked by a full-time worker.

Effect of Probationary Period

V acations cannot be taken during the first six (6) months of employment;
however, the probationary period counts for purposes of vacation accrual.

Maximum Accrual

Vacation may be accrued up to a maximum of three hundred thirty-six (336)
hours. The maximum accrual for part time employees shall be a proportional
equivalent. After reaching said maximum, the worker must take time off or
accrual will be frozen. Upon separation, there will be no payment for hoursin
excess of the maximum accrual.

Scheduling

The department head shall determine the vacation schedule considering the
needs of the department, specifically with regard to the worker’ s assigned
duties and the worker’ s desires. Vacation time requested shall not be
unreasonably denied.

Payment on Separation or Leave

Accrued vacation time up to the maximums described in Section 11.3 above
shall be paid to aworker permanently separated from City service, or, at the
request of the worker, when granted a leave of absence.

Cashout Provision

When aworker schedules three (3) but less than five (5) paid days off, he/she
may cash in up to eighty (80) hours of accrued vacation time. When aworker
schedules five (5) or more paid days off, he/she may cash in up to one hundred
twenty (120) hours of accrued vacation time. No more than one hundred twenty
(120) hours of vacation time may be cashed in during any one calendar year.
The cashout check shall be made available one week before vacation
commences provided the worker gives two weeks notice of his/her request in
writing to the Personnel Division.

Should the scheduled vacation be canceled or not taken within six months of

the date of the cashout, the cashed out funds shall be refunded to the City in
accordance with a repayment schedule worked out with the Personnel Division.



117 [lIness During Scheduled V acation

A worker who, during a scheduled vacation period, becomesill or injured, shall
be entitled to have the remaining time off coded as sick leave, under the
following conditions:

a

The worker otherwise qualifies for sick leave as provided by this
Agreement and has sufficient sick leave to cover the period; and,

The worker’sillness or injury is verified by a statement from an
accredited medical doctor for each such day of illness for which leaveis
requested.

If vacation time has been deducted for the period covered under this Section,
and the use of sick leave has been approved, the time will be credited back and
sick leaveused init’s place.

ARTICLE 12: LEAVE PROVISIONS

12.1 Sick Leave

1211

121.2

Accrua Rates. The City shall provide each worker with paid sick
leave at the rate of eight hours per month, earned on a biweekly basis
and computed as follows:

12.1.1.1 Full-time workers may accrue up to a maximum of one
thousand four hundred forty (1,440) hours for full time
workers, and a proportional equivaent for part-time
employees.

Use of Sick Leave. Sick leave shall be allowed and used in cases of
actual personal sickness or disability, medical or dental treatment, or
as authorized for other necessary health reasons. Up to six (6) days
per year of sick leave may be used in cases of actual sickness or
disability, medical or dental treatment of members of the worker’s
immediate family. Such usage isin addition to personal business
leave as described in Section 12.3 of this Agreement, and shall apply
towards the provisions of Section 12.1.4.

Sick leave shall not be coded on aday which is designated a City
holiday. On these days, the employee shall receive credit for the
holiday. Holidays shall be considered awork day for purposes of
Article12.2.1.



1213

1215

Abuse Enforcement. The City shall be obligated to monitor al sick
leave use, and shall take appropriate actions to insure that benefits
are paid out only for actual illness or injury.

12131

121.3.2

12.1.3.3

Any worker who does not have an accrued sick leave

bal ance and who does not otherwise qualify under the
provisions of this Article 12, shall not be paid for any day
of sick leave called in, whether genuine or not.

Management has the authority to monitor potential sick
leave abuse and patterns of abuse, and when thereisa
reasonable basis for suspecting such abuse, may require
medical verification as a condition for payment of sick
leave. A sick leave incident policy is an acceptable means
of detection and abuse enforcement as long as such policy
is uniformly administered by the Personnel Division.

Abusive sick leave patterns automatically forfeit the
worker’ s right to amerit increase, and may adversely
affect transfers and promotions. Chronic abuse may result
in severe disciplinary action, such as suspension, demotion
or dismissal.

Compensation for Accumulated Sick Leave.

12151

Resignation. A resigning worker, who was hired into the
unit prior to May 4, 2010 and who has fifteen (15) or
more years of continuous service shall receive
compensation for up to fifteen percent (15%) of his/her
accumulated sick leave balance up to a maximum of five
hundred (500) hours. Such compensation shall be based on



1215.2

12153

12154

the worker’ s rate of pay on his’her last day paid serviceto
the City.

Retirement. A worker who was hired into the unit prior
to May 4, 2010 and who retires under PERS from the
City may elect to receive cash compensation for fifteen
percent (15%) of his or her accumulated sick leave
balance, up to a maximum of one thousand three hundred
sixty (1,360) hours, based upon the worker’ s rate of pay on
his or her last day of paid service to the City, or may
convert their sick leave balance, up to a maximum of one
thousand three hundred sixty (1,360) hours, to retirement
health credits at the rate prescribed in Section 12.1.5.3.
Workers may combine any of the above two options.

Retirement Health Credit Conversion. A worker who was
hired into the unit prior to May 4, 2010 and who has
with a minimum of five (5) years of continuous service
who elects to convert accumulated sick leave to retirement
health credits upon retirement from the City may do so
under the following schedule:

Five (5) years of service to fifteen (15) years of service:
eight (8) hours of sick leave for each retirement health
credit, with any remainder being rounded to the next
higher credit;

Fifteen (15) years of serviceto twenty (20) years of
service: six (6) hours of sick leave for each retirement
health credit, with any remainder being rounded to the
next higher credit;

Over twenty (20) years of service three (3) hours of sick
leave for each retirement health credit, with any remainder
being rounded to the next higher credit.

If this election is made, the retirement health credit
calculated shall not exceed the highest HMO health plan
premium as may bein effect at such time such credit is
applied. Election shall be made at the time of retirement.

Layoff. A worker who was hired into the unit prior to
May 4, 2010 and who has been laid off may select as
compensation for accumulated sick |eave one month of
paid health insurance for each unit of retirement health
credit. After the health insurance benefit paid under
Section 5.8.1 has been exhausted, up to a maximum of



12.1.6

12.1.7

12.1.8

forty-eight (48) hours of the accrued sick leave balance
may be converted to retirement health credits at the rate of
one (1) unit for every eight (8) hours of accumulated sick
leave with any remainder being rounded to the next higher
credit.

Double Coverage. Workers who qualify for the retirement health
credit conversion may elect double coverage at the rate of two (2)
units for every month of paid health insurance.

Family Coverage. Workers who qualify for the retirement health credit
conversion may elect family coverage at the rate of three (3) unitsfor
every month of paid health insurance.

Transfer of Sick Leave for Catastrophic Illness. Transfer of sick leave
for catastrophic illnessis designed to assist workers who have
exhausted sick leave due to a catastrophic illness, injury or condition
of the worker. This policy alows other workers to make voluntary
grants of time to that worker so that he/she can remain in a paid status
for alonger period of time, this partially ameliorating the financial
impact of theillness, injury or condition.

A catastrophic illness is defined as an illness which has been
diagnosed by a competent physician, requiring an extended period of
treatment or recuperation, and which has asignificant risk to life or
life expectancy. Confirmation of the condition and prognosis by a
health care provider chosen by the City may be required.

The Personnel Division will discuss with the Union or their
designated representative an appropriate method of soliciting
contributions from coworkers. The contributions shall be submitted
to the Personnel Division and Personnel will process the contribution
list in the order established. Any worker shall be allowed to
contribute a maximum of eighty (80) hours of sick leave from their
accrued sick leave balance to another full-time or permanent part-
time worker in the City who is suffering from a catastrophic illness
and has exhausted his or her own sick leave, provided, however, they
have maintained a positive sick leave balance of forty (40) hours or
more following the donation. Once the contribution is made it cannot
be rescinded.

Upon return to work, aworker may bank any remaining hours that
have been contributed up to a maximum of forty (40) hours. If the
contribution list has not been exhausted, the contributing workers will
be notified that their contribution was not required and the balance

restored.



12.2

12.3

Determination of employees eligible for the program shall be made by
the Personnel Director, whose decision shall befinal.

Long Term Disability

1221

12.2.2

1223

Should any illness or injury extend beyond thirty working (30) days,
the City will insure continued payment to the worker at 66.67 percent
of salary, up to amaximum as provided in the long-term disability
policy. The amounts paid shall be less any payments received from
either Workers' Compensation or retirement. During the first year of
disability and so long as no retirement determination has been made
by the City, the worker will be entitled to continued City paid health
insurance, AD&D, dental and life insurance benefits, and to the
accrual of vacation time. At the end of 365 calendar days from the
date of illness or injury or unless previously retired, should the
worker not be able to return to work, the worker would officially
cease being an employee and receive no further entitlements beyond
the 66.67 percent salary requirement as provided in this Section 12.2.

If aworker terminated after 365 calendar days from the date of
ilIness or injury in compliance with 12.2.1 above, is medically
certified to return to work within twenty-four (24) months of the
termination date, the worker may request re-employment with the
City. The worker’ s request for re-employment shall be accompanied
by aphysician’s statement certifying the types of duties the worker is
able to perform. This re-employment situation shall be conducted in
accordance with Section 5.7. However, this re-employment status
does not take precedence over workers on are-employment list due
to layoffs.

Workers who have a sufficient amount of sick leave time may, at the
worker’s option, use sick leave on a hour-for-hour basis to delay the
start of the long term disability plan. The long term disability plan
would start upon the exhaustion of sick leave. The City procedures
which alow for follow-up of aworker who has been out on an
extended disability shall apply to workers under this section.

Personal Business Leave

1231

12.3.2

A worker shall be entitled to a maximum of three (3) days per
calendar year for Personal Business Leave without loss of pay. Such
leave shall be deducted from accrued sick leave, and shall apply
toward Section 12.1.4 Award for Non-Use.

Personal Business is defined as business of urgent and compelling
importance which cannot be taken care of outside of normal working
hours and which is not covered under other leave provisions of this
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12.33

12.34

12.35

Memorandum of Understanding or leave to care for a member of the
immediate family who isill or injured.

A worker shall notify the department head two (2) days before taking
this leave, unless an emergency exists which prohibits the worker
from providing such advance notice.

Workers shall complete an absence affidavit which shall verify that
the worker’ s use of leave was for personal business of urgent and
compelling importance or leave to care for afamily member as
defined above, and that such leave has not been used for recreational
purposes, extension of holidays or vacation, work stoppages, or for
matters of purely persona convenience.

At the discretion of the supervisor, aworker may also use vacation,
compensatory time off or floating holiday time to cover absences of
an emergency nature. No request shall be unreasonably denied.

Leave Without Pay

1241

12.4.2

1243

Vacancies created as aresult of leave without pay may befilled in
the following manner:

a) By temporary employees for amaximum of six (6) months,
b) By provisional employees.

If aleaveis extended beyond theinitial fixed period, temporary
employees may be held over for up to three (3) months (for atotal
term of employment of nine (9) months) in atemporary capacity.
Provisional employees may be held over if aleave is extended, or, in
cases where the position is vacated, for the duration of the
recruitment period.

Leaves of absence without pay may be granted in cases of personal
emergency or when such absences would not be contrary to the best
interest of the City.

Requests for leaves of absence without pay must be written and
submitted to the department head and Personnel Officer. The
Personnel Officer may grant a permanent employee leave of absence
without pay for a period not to exceed one (1) year, during which
time no benefits and no seniority credit will accrue. Approval shall
be in writing and a copy filed with the Personnel Division. Upon
expiration of aregularly approved leave, or within five (5) working
days after notice to return to duty, the worker shall be reinstated in
the position held at the time the leave was granted. Failure on the
part of aworker on leave to report promptly at its expiration, or
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12.6

12.7

within three (3) working days after notice to report to duty, may be
deemed notice of resignation and/or cause for disciplinary action.

12.4.4  During unpaid leaves of absence, the worker may elect to use
accrued vacation time.

Jury Duty and Subpoenas

1251 A worker required to report for jury duty or to answer a subpoena as
awitness, provided the witness has no financia interest in the
outcome of the case, shall be granted aleave of absence with pay
from his’/her assigned duties until released by the court, provided the
worker remitsto the City all fees received from such duties other
than mileage or subsistence allowances within thirty (30) days from
the termination of jury service.

1252  Thisleave of absence with pay shall extend to workers' whose
regular shift is ashift outside of the hours of 8:00 A.M. to 5:00 P.M.,
so that such workers shall not be required to work their regular shift
on aday in which they perform jury duty or respond to a subpoena

1253  When aworker returns to complete aregular shift following time
served on jury duty or as awitness, such time falling within work
shift shall be considered as time worked for purposes of shift
completion and overtime computation. In determining whether or not
aworker shal return to his’her regular shift following performance
of the duties above, reasonable consideration shall be given to such
factors astravel time and a period of rest.

Military Leave

Military leave of absence shall be granted and compensated in accordance with
all applicable laws. Workers entitled to military leave shal give the appointing
power an opportunity, within the limits of military regulations, to determine
when such leave shall be taken.

Bereavement Leave

A worker with six (6) months or more service shall be alowed regular pay for
not more than three (3) working days when absent because a death has occurred
in the immediate family. For purpose of bereavement leave, members of the
immediate family shall be limited to mother, stepmother, father, stepfather,
mother-in-law, father-in-law, grandmother, grandfather of the worker, or
spouse, brother, stepbrother, sister, stepsister, domestic partner or dependent of

the worker.



12.8

To qualify for bereavement leave in the event of the death of a domestic
partner, adeclaration of domestic partnership must have been filed by the
worker with the Personnel Division not less than six (6) months prior to the
death of the domestic partner.

Employees may use personal leave for bereavement purposes for relations not
included above provided such leave is approved in advance by the Department

head.

Maternity Leave of Absence Without Pay

1281

12.8.2

Maternity leave of absence without pay or benefits may be granted
upon request to non-disabled probationary and permanent female
workers for that period of time necessary for the worker to prepare
for and recover from the effects of childbirth.

Maternity leave shall be granted when the following conditions have

been met:

128.2.1

12.8.2.2

12.8.2.3

The worker shall notify her department head in writing
accompanied by her physician’s certificate of pregnancy as
soon as possible after pregnancy has definitely been
determined, but no later than ninety (90) days prior to
tentative date on which the leave is to begin. Such notice
shall include the tentative dates on which the leave shall
begin and end.

Within thirty (30) days of the beginning of the maternity
leave, the worker shall submit to the Personnel Officer the
specific date she intends to begin the leave, accompanied
by her physician’s written statement attesting to the
worker’ s ability to continue performing the full schedule
of her duties and responsibilities. She shall continue on
active duty until the specific date providing she performs
the full duties and responsibilities of her position and
furnishes additional health statements from her physician
upon reasonabl e request.

Prior to the establishment of a specific date for return to
duty, the worker shall submit to the Personnel Officer a
notice of intention to return to duty, accompanied by her
physician’s statement certifying that the worker is
medically qualified to assume full duties and
responsibilities.



12.9

12.10

12.8.3

12.84

12.8.2.4 The Personnel Officer or hissher designee may designate
the specific beginning and ending dates to meet the needs
of the worker and the City.

The worker on leave shall be returned to an equivalent position
within her classification.

A maternity leave, absent physical disability, is granted without pay
for the duration of the leave. The worker may elect to continue
medical and dental insurance coverage for up to one (1) year during
this leave at her own expense.

Leave for Pregnancy Disability

1291

12.9.2

12.9.3

Workers who are working are entitled to use personal illness and
injury leave for disabilities caused or contributed to by pregnancy,
miscarriage, childbirth, and recovery there from on the same terms
and conditions governing leaves of absence for other illness or
medical disability. Such leave shall not be used for child care, child
rearing, or preparation for childbearing, but shall be limited to those
disabilities as set forth above. The length of such disability leave,
including the date on which the leave shall commence and the date
on which the duties are to be resumed, shall be determined by the
worker and worker’ s physician; however, the Personnel Officer may
require a verification of the extent of disability through a physical
examination of the worker by a physician appointed by the City at
City expense.

Workers are entitled to leave without pay or other benefits for
disabilities because of pregnancy, miscarriage, childbirth, or recovery
there from when sick leave had been exhausted. The date on which
the worker shall resume duties shall be determined by the worker on
leave and the worker’ s physician; however, the Personnel Officer
may require a verification of the extent of disability through a
physical examination of the unit member by a physician appointed by
the City.

The worker on leave for pregnancy disability shall be entitled to
return to an equivalent position within her classification.

Parental Leave

A worker/parent of either sex may be granted a leave of absence without pay
for the purpose of fulfilling parenting responsibilities during the period of one
(1) year following the birth of achild or the filing of application for adoption
and actual arrival of child in the home. Such leaveisto be for amaximum
period of six months.



1211

12.12

Miscellaneous Leave Provisions

12111

12.11.2

12.11.3

12114

12115

12.11.6

12.11.7

12.11.8

12119

Leaves of absence without pay which exceed four (4) weeks and are
for leaves other than military, or job related disability shall not be
included in determining seniority.

At the conclusion of aleave of absence aworker shall be returned to
an equivalent position within his’her classification.

For any unpaid leave of absence the worker may elect to continue
insurance coverage for up to the duration of his’/her leave of absence
at his’her own expense.

For any paid leave of absence, al benefits continue to accrue.

The Personnel Officer and his/her designee will designate the
specific beginning and ending dates to meet the needs of the worker
and the City, which shall not be less than four weeks nor exceed one
unpaid year.

At the specified date for return to duty from unpaid leave, if the
worker has been disabled, the worker’ s notice of intention to return
to duty shall be accompanied by a physician’s statement certifying
that the worker is medically qualified to assume full duties and
responsibilities. If aworker isnot medically qualified to assume full
duties, on the date specified in Section 12.11.5, he/she shall be
granted leave accumulated in accordance with Section 12.1.1 but
shall not be entitled to any other benefits.

At the conclusion of aleave of absence for any disability the worker
may be required to submit a physician’s statement certifying that
he/she is medically qualified to resume work.

Leaves shall not be unreasonably denied.

All provisions of this Article shall be administered in conformance
with the Family and Medical Leave Act and State Law.

Educationa Leave and Tuition Reimbursement

1212.1

The City shall contribute Eleven Thousand Two Hundred Dollars
($11,200.00) annually on July 1st of each year to an educationa
leave and tuition reimbursement fund. The City will reimburse
expenses for tuition, books and curriculum fees incurred by aworker,
to amaximum of One Thousand Dollars ($1,000.00) per fiscal year,
for classes completed in accredited institutions of learning or



12.12.2

12.12.3

12.12.4

12.12.5

approved specialized training groups leading to an academic degree
or improved job related skills. Programs must be approved in
advance. Workers wishing to engage in educational programs
involving work time may be granted rescheduled time if
departmental operations permit. Payment from this fund shall be
made on a tax-exempt basis only where the expenses are from
educational expenses directly related to the worker’s current
employment, as defined by IRS law.

Workers may request an advance of funds subject to the approval of
the Personnel Officer. Advances may be granted for tuition, books
and other curriculum fees in exchange for a repayment agreement in
the event advances are not supported or courses are not satisfactorily
completed as indicated by a grade of “C” or better. The worker may
not elect to take a“pass-fail” gradeif the letter system of grading is
offered.

All workers assigned by the City to attend meetings, workshops, or
conventions shall have their dues and reasonabl e expenses paid by
the City and shall be allowed to attend such workshops, meeting and
conventions on paid City time. Such required educational functions
shall be reimbursed from departmental training funds and shall not
be counted against the worker’ s allowance or the annual tuition
reimbursement.

Workers may under the tuition reimbursement fund request
reimbursement for trade publications, technical books, and printed
materials related to the worker’ s employment.

In the event that there are unused funds remaining in the city-wide
educational leave and tuition reimbursement fund on June 30 of any
year, workers who present appropriate receipts verifying
expenditures in excess of One Thousand Dollars ($1,000.00), for
items which are reimbursable under this Section 12.12, shall receive
apro rata share of those remaining funds not to exceed the actua
amount of the difference between the actual expenditure and One
Thousand Dollars ($1,000.00) up to a maximum of Four Thousand
Dollars ($4,000.00). These requests for additional reimbursement
must be received by the City no later than July 15 of that year.

The City will reimburse expenses for fees incurred by aworker, for
courses completed in stress management, self defense, conflict
resolution, and time management from this fund. Participation would
be limited to One Hundred Fifty Dollars ($150.00) per worker, or a
total of Two Thousand Dollars ($2,000.00) during the fiscal year.



12.12.6  Any unused balance in the fund shall be transferred to the City’ s self
insured dental and vision fund.

ARTICLE 13: BENEFIT PROGRAMS

131

Medical

1311 The City shall continue the existing coverage for medical
insurance plans for workers through the term of this
Aqgreement.

13.1.2 Each active and each retired worker shall receive a City
contribution equal to the minimum employer contribution for
agencies participating in the Public Employees Medica and
Hospital Care Act (PEMHCA).

13.1.3 Each active worker shall be allocated an amount, inclusive of the
City contribution specified in Section 13.1.2 to be used to
purchase qualified benefits as described in this Section. The
amount shall be allocated to each worker according to the health
benefits selected, as follows:

$1,106-30 $1,681.50 per month family coverage
$851.00 $1,296.55 per month two person coverage
$425.50 $648.26 per month single person coverage
$186.88 per month no coverage




13.1.74

13.1.85

13.1.96

Each worker may use his/her alocated amount for:

a. Hedth insurance in accordance with PERS regulations and
Federal law;

b. Additional lifeinsurance, provided by the City’ s insurance

carrier, up to the maximum allowed by the City’s carrier;

Child care expenses not otherwise reimbursed by the City;

Any persona medical, dental and vision care expenses not

covered by the City’ s plans, including but not limited to

deductibles, co-payments, medication and medical
equipment.

e. If any worker expends less than the total of his/her
allocated amount above the minimum employer
contribution contained in 13.1.2, then that worker will be
entitled to receive 80% of such unused amount in cash,
subject to appropriate tax withholding.

oo

Employees hired into the unit prior to May 4, 2010, who
have at least ten (10) continuous years of permanent service
with the City and who retire under PERS shall be reimbursed
by the City at the rate of one hundred dollars ($100.00) per
month (in addition to the minimum employer contribution
contained in 13.1.2) toward the retiree’ s worker only health
care premium once the employee has exhausted the sick leave
conversr on to retr ree health credits under Sectlon 12.1.5.3. Fhe

In order to be eligible for the reimbursement in this Section, the
worker must be enrolled in an available PEMHCA hedlth

The City will continue to pay flexible compensation in the
amount of Thirty-One Dollars ($31.00) per month and cash in
lieu of medical benefits of Five Hundred Forty-Four Dollars
and Seventy-Seven Cents ($544.77) to those workers hired
prior to July 1, 1983 who qualify pursuant to the current
programs. Workers hired on July 1, 1983, and thereafter, shall



13.2

13.1.3207

13.1.418

13.1.329

13.1.1310

13.1.3411

not be entitled to these options. Workers who discontinue
flexible compensation or cash in lieu of medical coverage after
June 30, 1983, shall not be entitled to re-enroll in these
programs.

For part-time workers who are a member of the unit, the City
shall prorate the dollar amount allocated under Sections 13.1.3,
1314, 13.1.5, 1318 and 13.1.96. Fhe$10.00,-$20-00-and-

d
PO

Workers whose medical insurance premium costs exceed the
combined alocation available through the cafeteria plan and
Section 13.1.2 shall have the excess cost of their medical
premiums paid with before-tax compensation through a
premium conversion plan.

Each full-time worker must enroll in an available health
insurance plan or demonstrate that he/she has health insurance
coverage in order to receive cash back under Section 13.1.7 ().

Workers who wish to have domestic partners covered under the
cafeteria plan may do so after filing the “Declaration of
Domestic Partnership” form with the California Secretary of
State and complying with any other requirements necessary to
qualify for domestic partner health benefits under the
PEMHCA plans. It isunderstood that the premiums and
benefits provided as aresult of covering domestic partners may
be taxable, and that the City will administer the programin
accordance with State and Federal Tax regulations.

The parties share an interest in addressing the increase in the
cost of PEMHCA benefits. The City shall meet and confer
with the Union prior to contracting with the aternative
provider, consortia or group. However, the Union will have the
option to remain in the PEMHCA program.

Dental and Vision

13.2.1  The City shall contribute One Hundred Twenty Dollars ($120.00) per
worker per month to the City’s self insured dental and vision program.

Effective Oecteber28,-2007 M ar ch 25, 2012, the City shall contribute
One Hundred Fifteen-BeHars{$115.00) Forty Dollars ($140.00) per

worker per month to the City’s self insured dental and vision program.



13.3

13.2.2

13.2.3

13.24

13.25

For purposes of dental reimbursement, the dental claims periods shall
run from January 1 to June 30 and from July 1 to December 31. The
maximum reimbursement for any claims period shall not exceed One
Thousand Feur-Hundred-Dollars{$1,400.00) Five Hundred Dollars
($1,500.00) for aworker and Seven Hundred Dellars{$700.00) Fifty
Dollars ($750.00) for aworker’s dependents or domestic partners. The
maximum claim for vision shall not exceed Six Hundred Dollars
($600.00) annually for any worker and Three Hundred Dollars
($300.00) annually for aworker’s dependents or domestic partners.

The maximum reimbursement for vision shall be separate from the
maximum reimbursement for dental.

On presentation of the City’s Dental and Vision Reimbursement Forms
accompanied by appropriate receipts, workers will be reimbursed for
dental and vision care expenses not covered by other insurance plans up
to the maximums set forth in Section 13.2.2 above. Worker
reimbursement requests shall be processed upon receipt. At the
midpoint between each claims period, workers may submit dependent
or domestic partner reimbursement requests and the City will pay fifty
percent (50%) of such request. The balance of any dependent or
domestic partner adjustments will be made at the end of the normal
claims period, provided funds are available. If the quarterly payments
result in the fund having a negative balance, the negative amount will
be adjusted during the next claims period. In that case, the parties will
meet and discuss ways of eliminating future negative bal ances.

Any excess of funds shall be rolled over to the next period.
Domestic partner dental benefits may be taxable to the employee and

the benefit will be administered in accordance with State and Federal
Tax regulations.

Plan Descriptions

Descriptions of the insurance plans provided herein are contained in the PERS
Basic Health Plan Book. The descriptions are for informational purposes only
and do not affect the obligations hereunder.



13.4 City Recreation Programs

13.5

13.6

13.4.1  The City shall contribute Ten Thousand Eight Hundred Dollars
($10,800.00) annually on July 1 each year to this recreation
reimbursement fund. The worker may request a recreation voucher
from the Personnel Division for fees incurred by the worker and/or
his/her dependents for participation in recreation programs run by the
City’s Community Services Department. The processing of the
voucher shall be on afirst comefirst served basis. Vouchers must be
submitted to the Personnel Division during the fiscal year the
expense was incurred. Such payments shall be made on a tax-exempt
basis only where the employee and/or the dependent is enrolled on a
space available basis, as defined by IRS law.

13.4.2  Intheevent that there are unused funds remaining in the recreation
reimbursement fund on June 30 of any year, the remaining monies
shall be added to the City’s self insured dental program for this unit.

13.4.3  Employees may charge up to $250.00 per year for recreation room
rentals to this fund.

City Child Care Programs

The City shall contribute Sixteen Thousand Dollars ($16,000) on July 1 of each
year to the Child Care reimbursement fund, and there shall be a One Thousand
Twenty Dollar ($1,020.00) maximum amount available to any individual
employee, reimbursable at the rate of Eighty-Five Dollars ($85.00) per month
for aslong as funds are available. These funds may be used to reimburse a
worker for child care provided by any licensed child care provider. Workers
shall be eligible to encumber Eighty-Five Dollars ($85.00) per month toward
the cost of any City run child care program in advance of actual enrollment in
that program.

Such payments shall be made on a tax-exempt basis only were the employee
and/or dependent is enrolled on a space available basis, as defined by IRS law.

In the event that there are unused funds remaining in the City Child Care Fund
on June 30 of any year, the remaining money shall be added to the City’s self
insured dental program.

Employee Assistance Program

The City shall continue to provide an employee assistance program to workers
as currently provided.



13.7

Life Insurance

The City will provideto all workerslife insurance at the rate of 1-1/2 times
each worker’ s regular yearly wage.

ARTICLE 14: RETIREMENT

141

14.2

14.3

14.34

145

The City will continue the retirement program and benefits currently provided
under contract with the Public Employees’ Retirement System.

Retirement benefits for employees hired by the City prior to February 12,
2012 shall be those established by the Public Employees Retirement System
(CalPERS) for local miscellaneous members 2.7% at age 55 formula, single
highest year.

Retirement benefitsfor employees hired by the City on or after February
12, 2012 shall be those established by the Public Employees Retirement
System (CalPERS) for local miscellaneous members 2.0% at age 60
formula, highest three years.

The full unit member’s contribution shall be deducted from the unit member’s
pay by the City and forwarded to the Public Employees’ Retirement System in
accordance with the rules and regul ations governing such contributions.

Should the employer raterise above 14.597%, the increase shall be shared
equally between the employee and the employer. Asan example, if the
empoyer ratefor 2011-12 is 15.597%, the City shall pay 15.097% and the
employee shall pay 8.500% (inclusinve of the 8.000% fixed employee
contribution).

ARTICLE 15: GRIEVANCE PROCEDURE

151

Definitions
1511 A grievanceisdefined as:
15.1.1.1 Analleged violation, misinterpretation or misapplication

of the provisions of this Memorandum of Understanding,
Personnel Rules, or other City ordinances, resolutions,



152

15.1.2

15.1.3

1514

policy and/or procedure manuals affecting the working
conditions of the workers covered by this Agreement; or

15.1.1.2 Anappea from adisciplinary action of any kind against a
worker covered by this Memorandum of Understanding.

A “grievant” is any worker adversely affected by an alleged violation
of the specific provision of this Memorandum, or the Union.

A “day” isany day in which the City Hall of Menlo Park is open for
business.

The “immediate supervisor” is the lowest level administrator who
has been designated to adjust grievances and who has immediate
jurisdiction over the grievant.

General Provisions

1521

15.2.2

15.2.3

15.2.4

1525

15.2.6

15.2.7

Every effort will be made by the partiesto settle grievances at the
lowest possible level.

All documents dealing with the processing of a grievance shall be
filed separately from the personnel files of the participants, except
that this provision shall not apply to grievances challenging
discipline imposed by the City under Article 21 of this
Memorandum.

No party to agrievance shall take any reprisals against the other
party to the grievance because the party participated in an orderly
manner in the grievance procedure.

Failure of the grievant to adhere to the time deadlines shall mean that
the grievance is settled. The grievant and the City may extend any
time deadline by mutual agreement.

Every effort will be made to schedule meetings for the processing of
grievances at times which will not interfere with the regular work
day of the participants.

Either the City or the Grievant may be represented at any step of the
grievance procedure by an individual of the party’s choice.

Any unit member may at any time present grievances to the City and
have such grievances adjusted without the intervention of the Union,
as long as the adjustment is reached prior to arbitration and is not
inconsistent with the terms of this Memorandum,; provided that the
City shall not agree to aresolution of the grievance until the Union



15.3

has received a copy of the grievance and the proposed resolution and
has been given the opportunity to file aresponse. Upon request of the
grievant, the grievant may be represented at any stage of the
grievance procedure by a representative of the Union.

15.2.8 Falure of aunit member to file a grievance over an adverse action
which constitutes a“ grievance” as defined herein shall not constitute
awaiver of other unit members' rightsto file future grievances
involving the same or similar adverse actions.

15.29 TheCity and Union may agree to consolidate grievances at Level 111
and beyond.

15.2.10 All written responses by Management regarding a grievance shall be
sent to the grievant, designated union steward, and the Union.

Procedure

Grievances will be processed in accordance with the following procedures. The
City and the Union agree that a written appeal by a permanent employee of
discipline imposed by the City under Article 21 of this Memorandum shall
proceed directly to Level 111, except that grievances of written reprimands and
suspensions of one (1) day or less shall begin with Level 1.

15.3.1 Level | - Informa Resolution

15.3.1.1 Any unit member who believes he/she has a grievance
shall present the grievance orally to the immediate
supervisor within ten (10) days after the grievant knew, or
reasonably should have known, of the circumstances
which form the basis for the grievance. Failure to do so
will render the grievance null and void. The immediate
supervisor shall hold discussions and attempt to resolve
the matter within ten (10) days after the presentation of the
grievance. It isthe intent of thisinformal meeting that at
least one (1) personal conference be held between the
aggrieved unit member and the immediate supervisor.

15.3.2 Level Il - Formal Written Grievance

15.3.2.1 If thegrievanceis not settled during the informal
conference and the grievant wishes to press the matter, the
grievant shall present the grievance in writing on the
appropriate form to the immediate supervisor within ten
(10) days after the informal conference. The written
information shall include:



1533

a) adescription of the specific grounds of the grievance
including names, dates, and places necessary for a
complete understanding of the grievance;

b) alisting of the provisions of this Memorandum which
are alleged to have been violated;

c) alisting of the reasons why the immediate supervisor’s
proposed resolution of the problem is unacceptabl e;
and

d) alisting of specific actions requested by the grievant of
the City which will remedy the grievance.

15.3.2.2 Theimmediate supervisor shall communicate the decision
to the grievant in writing within ten (10) days after
receiving the grievance. If the immediate supervisor does
not respond within the time limits, the grievant may apped
to the next level.

15.3.2.3 With the concurrence of the City, aworker or the Union
may choose to file the formal grievance initially at Level
111 (the Department Head) instead of Level 1.

15.3.2.4 Within the above time limits either party may request a
personal conference.

Level 111 - Appeal to Department Head

15.3.3.1 |If thegrievant is not satisfied with the decision at Level I,
the grievant may within ten (10) days of the receipt of the
decision at Level 1l appeal the decision on the appropriate
form to the department head. This statement shall include
acopy of the original grievance and appeal, and a clear,
concise statement of the reasons for the appeal .

15.3.3.2 Grievancesinitially filed at thislevel challenging
discipline imposed by the City under Article 21 of this
Memorandum shall be filed in written form and shall
include:

a) name, classification, and supervisor of grievant;
b) adescription of the specific grounds of the grievance

including names, dates, and places necessary for a
complete understanding of the grievance; and

A-48
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1535

c) alisting of specific actions requested by the grievant of
the City which will remedy the grievance.

15.3.3.3 The department head shall communicate the decision to

15.3.34

the grievant within ten (10) days. If the department head
does not respond within the time limits provided, the
grievant may appeal to the next level.

Within the above time limits either party may request a
personal conference.

Level IV - Appeal to City Manager

1534.1

15.34.2

Level V -

15351

15.35.2

If the grievant is not satisfied with the decision at Level
[11, the grievant may, within ten (10) days of the receipt of
the decision at Level 11, appeal the decision to the City
Manager. The statement shall include a copy of the
original grievance, al decisions rendered and a clear and
concise statement of the reasons for the appeal .

The City Manager shall respond to the grievance in writing
within ten (10) days of receipt of the written appeal.

Arbitration

If the grievant is not satisfied with the decision at Level

IV, the grievant may within five (5) days of the receipt of
the decision submit arequest in writing to the Union for
arbitration of the dispute. Within fifteen (15) days of the
grievant’ s receipt of the decision at Level 1V, the Union
shall inform the City of itsintent as to whether or not the
grievance will be arbitrated. The Union and the City shall
attempt to agree upon an arbitrator. If no agreement can be
reached, they shall request that the State Conciliation
Service supply a panel of five (5) names of persons
experienced in hearing grievances involving City workers.
Each party shall alternately strike a name until only one (1)
name remains. The remaining panel member shall be the
arbitrator. The order of striking shall be determined by lot.

If either the City or the Union so requests, a separate
arbitrator shall be selected to hear the merits of any issue
raised regarding the arbitrability of a grievance. No
hearing on the merits of the grievance will be conducted
until the issue of arbitrability has been decided. The
process to be used in selecting an arbitrator shall be as set
forthin 15.3.5.1.
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15354

15355

15.3.5.6

15.35.7

The arbitrator shall, as soon as possible, hear evidence and
render a decision on the issue or issues submitted to him.
If the parties cannot agree upon a submission agreement,
the arbitrator shall determine the issues by referring to the
written grievance and the answers thereto at each step.

The City and the Union agree that the jurisdiction and
authority of the arbitrator so selected and the opinions the
arbitrator expresses will be confined exclusively to the
interpretation of the express provision or provisions of this
Memorandum at issue between the parties. The arbitrator
shall have no authority to add to, subtract from, alter,
amend, or modify any provisions of this Memorandum or
impose any limitations or obligations not specifically
provided for under the terms of this Memorandum. The
arbitrator shall be without power or authority to make any
decision that requires the City or the administration to do
an act prohibited by law.

After a hearing and after both parties have had an
opportunity to make written arguments, the arbitrator shall
submit in writing to al parties his/her findings and award.

The arbitrator shall make afinal and binding
determination.

The fees and expenses of the arbitrator shall be shared
equally by the City and the Union. All other expenses shall
be borne by the party incurring them, and neither party
shall be responsible for the expense of witnesses called by
the other. Either party may request a certified court
reporter to record the entire arbitration hearing. The cost of
the services of such court reporter shall be paid by the
party requesting the reporter or shared by the partiesif they
both mutually agree. If the arbitrator requests a court
reporter, then the costs shall be shared by both parties.

ARTICLE 16: EFFECT ON EXISTING PRACTICES

16.1

Changes in Personnel Rules and Department Regulations

During the term of this Memorandum of Understanding, the parties hereto will
meet and confer regarding changes proposed by the City in the City’s
Personnel Rules and Department Rules and Regulations.



16.2 Effect of Agreement

This Agreement compl etely supersedes any prior agreements between the
parties. It also supersedes any conflicting provision in the City’ s Personnel
Rules.

16.3 Existing Practices

Existing practices and/or benefits which are not referenced in this
Memorandum and which are subject to the meet and confer process shall
continue without change unless modified subject to the meet and confer
process.

16.4 Waliver Clause
Except as provided in Section 16.3, Existing Practices, the workers waive their

right to meet and confer during the term of this Agreement on any matter raised
during the meeting and conferring which preceded this Agreement.

ARTICLE 17: NONDISCRIMINATION

The City agrees that there shall be no discrimination against any worker in regard to any

of the terms and conditions of employment on account of that worker’s race, religion,

national origin, cohabitation, political activities, age, disability, sex, sexual orientation,

Union membership or legitimate Union activities under this Agreement.

ARTICLE 18: MANAGEMENT RIGHTS

18.1 The City hereby retains and reserves unto itself, without limitation, all powers,
rights, authority, duties and responsibilities conferred upon and vested in it by
the laws of the Constitution of the State of California, and of the United States,
including, but not limiting the generality of the foregoing, the right:

18.1.1 To set standards and levels of service;

18.1.2  To determine the procedures and standards of selection for
employment and promotions;

18.1.3 Toassign workers, including bargaining unit members, to do station
maintenance, repair, painting and similar work;

18.1.4 Todirect itsworkers;

18.1.5 To determine the methods and meansto relieve its workers from
duty because lack of funds or other lawful reasons;



18.2

18.1.6

18.1.7

18.1.8

18.1.9

18.1.10

18.1.11

18.1.12

18.1.13

18.1.14

18.1.15

To determine the methods, means and numbers and kinds of
personnel by which City operations are to be conducted, including
the right to contract or subcontract bargaining unit work provided
that the City will meet and confer in advance on the impact of
subcontracting on work load and safety and any other matter within
the scope of representation;

To determine methods of financing;

To determine size and composition of the work force and allocate
and assign work by which the City operations are to be conducted;

To determine and change the number of locations, relocations and
types of operations, processes and materials to be used in carrying
out all City functions;

To make al decision relating to merit, necessity or organization of
City Service,

To discharge, suspend, demote, reprimand, withhold salary increases
and benefits, or otherwise discipline workers in accordance with
applicable laws;

To establish employee performance standards including, but not
limited to, quality and standards, and to require compliance
therewith;

To take necessary actions to carry out its mission in emergencies,
and

To exercise complete control and discretion over its organization and
the technology of performing its work.

To take any and all steps necessary to discharge the City’s
responsibilities to provide for the safety of the public it serves and to
provide employees with a safe working environment; provided,
however, nothing herein shall preclude the Union from providing
input, consulting and/or meeting and conferring with the City as
required by law on such safety issues so long as such actions do not
prevent the City from discharging these responsibilities.

The exercise of the foregoing powers, rights, authority, duties, and
responsibilities by the City, the adoption of policies, rules, regulations and
practices in furtherance thereof, and the use of judgment and discretion in
connection therewith shall be limited only by the specific and express terms of
this Memorandum and then only to the extent such specific and express terms



18.3

hereof are in conformance with the Constitution and laws of the United States
and the Constitution and laws of the State of California.

The exercise by the City through its Council and management representatives
of its rights hereunder shall not in any way, directly or indirectly, be subject to
any grievance procedure nor subject to meeting and conferring.

ARTICLE 19: CONCERTED ACTIVITIES

191

19.2

19.3

194

19.5

Asused in thisArticle 19, “strike or work stoppage” means the concerted
failure to report for duty, the willful absence from one' s position, the stoppage
of work, or the abstinence in whole or in part from the full, faithful
performance of the duties of employment for the purpose of inducing,
influencing or coercing a change in the conditions of compensation, or the
rights, privileges or obligations of employment.

It is agreed and understood that there will be no strike, work stoppage,
slowdown, or refusal to fully and faithfully perform job functions with
responsibilities, or any interference with the operations of the City, or any
concerted effort designed to improve its bargaining position which interferes
with, impedes, or impairs City operations by the Union or by its officers,
agents or members. The Union agrees that neither the Union nor its officers,
agents or members will, in any manner whatsoever, honor, assist or participate
in any picketing activities, sanctions or any other form of interference with City
operations by any other non-unit employees or members of other employee
associations or groups.

Furthermore, the Union agrees that the provisionsin this Article 19 are
enforceable by the City in a Court of law. The City may, upon its own election,
initiate such court action as it deems appropriate to enjoin or impose damages
on the Union, its officers, agents or members for activities referred to herein.

It is further agreed and understood that neither the Union nor its officers,
agents, or members shall engage in any boycott, picketing or any other
concerted attempts to discourage, impair or negatively affect the businesses of
members of the City Council.

Nothing herein shall be deemed to limit the remedies available to the City in
dealing with concerted activities as described hereinabove.



ARTICLE 20: SEPARABILITY

If any provision of this Agreement shall be declared void or unenforceable by a court of
competent jurisdiction, the remaining provisions of this Agreement shall remainin full
force and effect, except that either party to the Agreement may request the other party to
meet and confer in regard to amending the Agreement to replace the provisions declared
void or unenforceable. However, there will be no obligation on either party to agree on a
replacement provision.

ARTICLE 21: DISCIPLINARY ACTION

211

21.2

21.3

For just cause, the City has the right to discipline, demote, or discharge
permanent workers for unsatisfactory work or conduct. Disciplinary action, if
taken must be acted upon within forty-five (45) days of the date of discovery of
the basis for the discipline unless the City demonstrates that at the end of the
forty-five (45) day period, it was engaged in an active, ongoing investigation of
the allegations. In such cases, disciplinary action must be taken within ten (10)
days of the completion of the investigation.

Non-probationary workers whose work or conduct is unsatisfactory but not
sufficiently deficient to warrant discipline, demotion, or discharge will be
given awritten notification of unsatisfactory work or conduct and an
opportunity to improve. Failure to correct deficiencies and improve to meet
standards may result in discipline, demotion or discharge. Reprimands shall not
be subject to the arbitration provisions of Article 15, Grievance Procedure.

Notice of disciplinary action must be in writing and served on the worker, the

Chief Steward of the Chapter, and the Union, in person or by registered mail

prior to the disciplinary action becoming effective. The notice must be filed on

atimely basis with the Personnel Officer and included in the worker’s

personnel file. The notice of disciplinary action shall include:

21.3.1  Statement of the nature of the disciplinary action;

21.3.2  Effective date of the action;

21.3.3  Statement of the reasons for the proposed action;

21.3.4  Statement in ordinary and concise language of the act or the
omissions upon which the reasons for the proposed disciplinary
action are based; and

21.35  Copiesof any documents or other items of evidence upon which the
disciplinary action was fully or in part based.



21.3.6

21.3.7

In all cases of disciplinary action, the notice shall include a statement
advising the worker of his/her right to grieve such action and the
right to Union representation.

In cases of demotion, discharge, or suspension of workersin
permanent status at the time of the discipline, the notice shall include
a statement of the worker’sright to respond, either orally, at a
meeting requested by the worker, or in writing. The opportunity to
respond shall be afforded prior to the action becoming effective, but
the worker must respond no later than five (5) days after receipt of
notice of disciplinary action. If the worker has been removed from
the job during such five (5) days period, the worker must contact the
Personnel Division daily. A hearing, if requested, shall be scheduled
and held as soon as possible but in no event later than thirty (30)
days after receipt of notice of disciplinary action.

ARTICLE 22: TRANSFER

22.1

22.2

Definition

2211

For purposes of this Article, a“transfer” shall consist of achangein
work location of aworker from one work site to another work site
within the City. Such atransfer does not encompass the process of
assignment of a specific position and responsibilities within the
department or work location. A worker assigned to more than one
work site shall be considered as being transferred only when moved
from one City-wide program to another program. A transfer may be
initiated by aworker (“voluntary”) or by the City (“administrative”).

Voluntary Transfers as a Result of Posting and Filling Vacancies

22.2.1

22.2.2

22.2.3

A “vacancy” isanew position, an opening arising from aresignation,
retirement, or termination, any position to which aworker is not
assigned or which is not committed for purposes of |eaves,
unresolved administrative transfers or layoffs.

Notices of vacancies shall be posted for at least five (5) working days
on the bulletin board in the City’ s administrative offices. Such
notices shall be posted as soon as the City determines that a vacancy
exists and shall include the position description, location, and other
special requirements. A copy of the vacancy notice shall be
forwarded to the Union President and a second copy shall be
forwarded to the Union office.

The request for transfer will be sent to the Personnel Officer with a
copy to the Department Head. A conference shall be held at the



22.3

22.2.4

22.2.5

22.2.6

22.2.7

request of the worker or the Personnel Officer in order to discuss the
request.

For purposes of selection between two or more workers requesting
transfer to a vacant position, the City shall consider the training
experience, competencies, length of servicein the City, past
evaluations, and qualifications of each worker.

When the City has considered two or more workers requesting a
transfer to a vacant position to be relatively equal on the basis of
training, experience, competence, past evaluations, and
gualifications, the worker with the most City-wide seniority shall be
selected for transfer to the vacant position.

The City shall notify the worker requesting transfer, in writing, of the
City’ s acceptance or denial of the request. The City shall provide
written reasons for not granting the transfer request upon the request
of the worker. Transfer requests shall be acted upon prior to filling
positions by promation or outside applicants.

Only one (1) voluntary transfer may be granted per worker in any one
(1) year period.

Administrative Transfers

22.3.1

22.3.2

22.3.3

22.34

An administrative transfer may beinitiated by the Personnel Officer
or his/her designee and shall be based exclusively on the work
related special needs of the City and/or welfare of the workers
involved and will not be for punitive or capricious reasons.

In the event that circumstances require that a worker be transferred
on an administrative basis, the worker and the Union shall be
informed of the reason(s) in writing prior to such action and shall be
afforded an opportunity to meet with the Personnel Officer regarding
the proposed transfer.

For purposes of selecting which worker shall be administratively
transferred in order to meet the needs of the City, the City shall
consider the training, experience, competencies, length of servicein
the City, past evaluations, qualifications, and current classification of
each worker considered. All things being relatively equal, the worker
with the least City-wide seniority will be transferred.

If total time of service with the City for two (2) or more workers

considered equal is the same, then, as between those workers, the
transfer will be determined by alottery.



224 Length of Service Defined

22.4.1  For the purpose of this Article, “length of service” means all hoursin
paid status including holiday, vacation, and paid leave, but does not
include any hours compensated for overtime or standby, military
leave, unpaid illness, unpaid industrial accident leave, or hours
served as temporary or contract employee in classification other than
the classification from which the worker is being transferred.

22.4.2  No seniority credit shall be earned during periods of separation from
service with the City, including suspension without pay as a result of
disciplinary action.

ARTICLE 23: SAFETY

23.1 It isthe City’ sintention to provide the safest possible equipment and working
conditions to the workforce of the City of Menlo Park. Toward that end, the
City is committed to making the necessary expenditures to purchase this
equipment.

23.2 The Union and the City agree to continue to participate in the City Safety
Committee.

ARTICLE 24: CONTRACTING SERVICES

The City shall notify the Union at least sixty days in advance of the effective date of the
proposed action to contract services and shall, upon request, meet and confer with the
Union regarding the contracting out of any work to an independent contractor which
resultsin the elimination of afilled bargaining unit position, layoff, or permanently
reduces the hours worked by a member of the unit. This provision would also apply if a
position was frozen and contract services used to fill the position for more than one
annual budget cycle. Thisprovision isnot intended to expand upon or contract any rights
or obligations aready granted or imposed by law. This provision does not mean that the
Union is agreeing in advance to anything other than to meet and confer.

ARTICLE 25: FURLOUGHS

The City Council may require up to twenty-one (21) unpaid furlough hoursin each
fiscal year. Furloughsfor employeeswho work lessthan full-time or lessthan a full
year shall be prorated on the basis of hoursworked as compared to full-time
employment. Thefurloughsshall beimplemented in afair and equitable manner
and with sufficient flexibility to accommodate different operational needswhich, in
turn, may aid in minimizing theimpact on employees.



ARTICLE 256: TERM OF AGREEMENT

This Agreement shall remain in full force and effect up to and including Octeber-28,-2006
October 31, 2013, and thereafter shall continue in effect year by year unless one of the
parties notifies the other in writing no earlier than August 30 of any year, and no later
than September 22 of any year, of its request to modify, amend, or terminate the
Agreement. If the parties enter into subsequent meeting and conferring regarding a
successor agreement, the terms and conditions of this Agreement shall remain in effect
until a successor Agreement is reached, or until meeting and conferring is concluded.

The terms of this Agreement shall be effective upon the adoption of this Agreement by
the City Council except as otherwise provided by specific sections of this Agreement.

Dated

City of Menlo Park Locdal 521, SEE.I.U.,CTW, CLC




MEMORANDUM OF AGREEMENT

In addition to the modifications to the Memorandum of Understanding between Local
521745, Service Employees International Union, AFE-CIO CTW, CL C and the City of
Menlo Park, the parties, having met and conferred agree as follows:

1. Toapplyfor al Departments, except for urgent and compelling reasons,
workerswho areill will not be called at home when calling in absent. They
shall call daily unless they have submitted a doctors note stating length of
absence. They may call in early and leave word with any supervisor stating
the following:

A. Non-detailed nature of illness.
B. Estimated length of absence.

C. Any necessary information about work which needs attention
during the workers' absence.

This paragraph does not modify the provisions of Section 12.1.3.

N

The parties agree to the following in the Menlo Park Police Department.

A.  Communication Officers and Police Records Officers will wear
uniforms in accordance with the Department’s Uniform Policy.

3. The parties agree to the Menlo Park Labor Management Committee as
outlined in Appendix D.

4. For workers performing light duty assignments of less than afull work day, a
full day of vacation and sick leave will be charged when not related to
disability. Informal scheduling accommodation of doctor’s
appointments/therapy to continue asis.

5. The City agrees to meet and confer with the Union over the job specifications
on al unit positions impacted by the need for water distribution and treatment
certification and appropriate compensation for such duties.



Dated

City of Menlo Park Local 521, SEE.I.U.,CTW, CLC




APPENDIX “A”

CLASSIFICATIONS REPRESENTED BY
LOCAL 521, SERVICE EMPLOY EES INTERNATIONAL UNION, CTW, CLC

ACCOUNTANT

ACCOUNTING ASSISTANT |

ACCOUNTING ASSISTANT I
ACCOUNHNGFECHNICIAN

ADMINISTRATIVE ASSISTANT

ASSISTANT ENGINEER
ASSISTFANTHHERACYPROGRAM-COORBHINATOR
ASSISTANT PLANNER

ASSOCIATE ENGINEER

ASSOCIATE PLANNER

BUILDING CUSTODIAN |

BUILDING CUSTODIAN I

BUILDING INSPECTOR

BUSINESS DEVELOPMENT MANAGER SPECIALIST
CHILD CARE TEACHER/TITLE 22

CHILD CARE TEACHER/TITLE 5

CITY SERVICE OFFICER

CODE ENFORCEMENT OFFICER
COMMUNICATIONS OFFICER

COMMUNICATIONS TRAINING OFFICER
COMMUNITY DEVELOPMENT TECHNICIAN
COMMUNHY-SERVHCES SPECIALIST-SENIOR- CENTFER
COMMUNITY SERVICE OFFICER

COMPUTER SUPPORT TECHNICIAN
CONSTRUCTION INSPECTOR
CONSTRUCHON-SUPERVISOR

DAY CARE TEACHER/TITLE 5

DEVELOPMENT SERVICES TECHNICIAN
ENGINEERING TECHNICIAN |

ENGINEERING TECHNICIAN I

ENVIRONMENTAL PROGRAMS COORDINATOR
EQUIPMENT MECHANIC

FINANCIAL ANALYST
GYMNASTICSINSTRUCTOR

HOUSING REHABILITATION/FINANCE SPECIALIST
JINIORENGINEER

LEAD COMMUNICATIONS OFFICER

LIBRARIAN |

LIBRARIAN 11

LIBRARY ASSISTANT I



Classifications
Page 2

LIBRARY ASSISTANT II

LIBRARY ASSISTANT IlI

LIBRARY CLERK

LIBRARY PAGE

LITERACY ASSISTANT
MAINTENANCE I-BUILDING MAINTENANCE
MAINTENANCE WORKER I-PARKS
MAINTENANCE WORKER I-STREETS
MAINTENANCE WORKER I-TREES
MAINTENANCE I-WATER
MAINTENANCE II-BUILDING MAINTENANCE
MAINTENANCE WORKER II-PARKS
MAINTENANCE WORKER II-STREETS
MAINTENANCE WORKER II-TREES
MAINTENANCE I111-BUILDING MAINTENANCE
MAINTENANCE WORKER IlI-PARKS
MAINTENANCE WORKER III-STREETS
MAINTENANCE WORKER IlI-TREES
MAINTENANCE IlI-WATER
MANAGEMENT ANALYST
NEFWORK-COORBINATOR

NIGHT CLERK

OFFICE ASSISTANT |

OFFICE ASSISTANT II

OFFICE ASSISTANT Il

PLAN CHECKER

POLICE RECORDS OFFICER

POLICE RECORDS TRAINING OFFICER
PRINF-SHOP-ASSISTANT
PRINF-SHOPRPCOORDINATOR
PROGRAM ASSISTANT

PROPERTY AND COURT OFFICER
RECEPHONIST

RECREATION AIDE

RECREATION LEADER

RED LIGHT PHOTO ENFORCEMENT FACILITATOR
SECRETARY
SENIORBUH-BINGINSPECTOR
SENIOR ENGINEERING TECHNICIAN
SENIOR LIBRARY PAGE
SENIORPOLHCERECORBSOFHCER
SENIOR PLANNER



Classifications
Page 3

SENIORPROGRAM-CHEF

SENIOR RECREATION LEADER
SOGHAL-SERVHCES COORDINATOR
TEACHER' S AIDE

FECHNICAL-SERVICES COORBINATOR

TRAFFIC ADMINISTRATION/PROPERTY OFFICER
TRAFFIC ENGINEERING TECHNICIAN |

TRAFFIC ENGINEERING TECHNICIAN I
TRANSPORTATION DRIVER

TRANSPORTATION ENGINEER
TRANSPORTATION MANAGEMENT COORDINATOR
FRANSPORTAHON-PLANNER

WATER QUALITY TECHNICIAN

WATER SERVICE WORKER



"Appendix B"

Pay Ranges for Classified Miscellaneous Personnel
March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly

17.0 A 22,354.80 1,862.90 859.80 10.7475
B 23,366.51 1,947.21 898.71 11.2339

C 24,423.78 2,035.31 939.38 11.7422

D 25,528.88 2,127.41 981.88 12.2735

E 26,683.90 2,223.66 1,026.30 12.8288

17.5 Library Page A 22,821.97 1,901.83 877.77 10.9721
Recreation Leader B 23,854.48 1,987.87 917.48 11.4685

C 24,933.79 2,077.82 958.99 11.9874

D 26,062.19 2,171.85 1,002.39 12.5299

E 27,241.34 2,270.11 1,047.74 13.0968

18.0 A 23,366.51 1,947.21 898.71 11.2339
B 24,423.78 2,035.31 939.38 11.7422

C 25,528.88 2,127.41 981.88 12.2735

D 26,683.90 2,223.66 1,026.30 12.8288

E 27,891.55 2,324.30 1,072.75 13.4094

18.5 A 23,854.48 1,987.87 917.48 11.4685
B 24,933.79 2,077.82 958.99 11.9874

C 26,062.19 2,171.85 1,002.39 12.5299

D 27,241.34 2,270.11 1,047.74 13.0968

E 28,473.95 2,372.83 1,095.15 13.6894

19.0 A 24,423.78 2,035.31 939.38 11.7422
B 25,528.88 2,127.41 981.88 12.2735

C 26,683.90 2,223.66 1,026.30 12.8288

D 27,891.55 2,324.30 1,072.75 13.4094

E 29,153.49 2,429.46 1,121.29 14.0161

195 A 24,933.79 2,077.82 958.99 11.9874
B 26,062.19 2,171.85 1,002.39 12.5299

C 27,241.34 2,270.11 1,047.74 13.0968

D 28,473.95 2,372.83 1,095.15 13.6894

E 29,762.72 2,480.23 1,144.72 14.3090

20.0 A 25,528.88 2,127.41 981.88 12.2735
B 26,683.90 2,223.66 1,026.30 12.8288

C 27,891.55 2,324.30 1,072.75 13.4094

D 29,153.49 2,429.46 1,121.29 14.0161

E 30,472.62 2,539.39 1,172.02 14.6503




"Appendix B"

Pay Ranges for Classified Miscellaneous Personnel
March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly
20.5 A 26,062.19 2,171.85 1,002.39 12.5299
B 27,241.34 2,270.11 1,047.74 13.0968
C 28,473.95 2,372.83 1,095.15 13.6894
D 29,762.72 2,480.23 1,144.72 14.3090
E 31,109.31 2,592.44 1,196.51 14.9564
21.0 A 26,683.90 2,223.66 1,026.30 12.8288
B 27,891.55 2,324.30 1,072.75 13.4094
C 29,153.49 2,429.46 1,121.29 14.0161
D 30,472.62 2,5639.39 1,172.02 14.6503
E 31,851.66 2,654.31 1,225.06 15.3133
21.5 Senior Recreation Leader A 27,241.34 2,270.11 1,047.74 13.0968
B 28,473.95 2,372.83 1,095.15 13.6894
C 29,762.72 2,480.23 1,144.72 14.3090
D 31,109.31 2,592.44 1,196.51 14.9564
E 32,516.85 2,709.74 1,250.65 15.6331
22.0 A 27,891.55 2,324.30 1,072.75 13.4094
B 29,153.49 2,429.46 1,121.29 14.0161
C 30,472.62 2,539.39 1,172.02 14.6503
D 31,851.66 2,654.31 1,225.06 15.3133
E 33,292.69 2,774.39 1,280.49 16.0061
225 A 28,473.95 2,372.83 1,095.15 13.6894
B 29,762.72 2,480.23 1,144.72 14.3090
C 31,109.31 2,5692.44 1,196.51 14.9564
D 32,516.85 2,709.74 1,250.65 15.6331
E 33,988.03 2,832.34 1,307.23 16.3404
23.0 Recreation Aide A 29,153.49 2,429.46 1,121.29 14.0161
B 30,472.62 2,539.39 1,172.02 14.6503
C 31,851.66 2,654.31 1,225.06 15.3133
D 33,292.69 2,774.39 1,280.49 16.0061
E 34,799.02 2,899.92 1,338.42 16.7303
235 A 29,762.72 2,480.23 1,144.72 14.3090
B 31,109.31 2,592.44 1,196.51 14.9564
C 32,516.85 2,709.74 1,250.65 15.6331
D 33,988.03 2,832.34 1,307.23 16.3404
E 35,526.19 2,960.52 1,366.39 17.0799




"Appendix B"

Pay Ranges for Classified Miscellaneous Personnel
March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly

24.0 Transportation Driver A 30,472.62 2,539.39 1,172.02 14.6503
B 31,851.66 2,654.31 1,225.06 15.3133

C 33,292.69 2,774.39 1,280.49 16.0061

D 34,799.02 2,899.92 1,338.42 16.7303

E 36,357.78 3,029.81 1,398.38 17.4797

24.5 Senior Library Page A 31,109.31 2,592.44 1,196.51 14.9564
Library Clerk B 32,516.85 2,709.74 1,250.65 15.6331

C 33,988.03 2,832.34 1,307.23 16.3404

D 35,526.19 2,960.52 1,366.39 17.0799

E 37,130.29 3,094.19 1,428.09 17.8511

25.0 Teacher's Aide A 31,851.66 2,654.31 1,225.06 15.3133
B 33,292.69 2,774.39 1,280.49 16.0061

C 34,799.02 2,899.92 1,338.42 16.7303

D 36,357.78 3,029.81 1,398.38 17.4797

E 37,962.70 3,163.56 1,460.10 18.2513

255 A 32,516.85 2,709.74 1,250.65 15.6331
B 33,988.03 2,832.34 1,307.23 16.3404

C 35,526.19 2,960.52 1,366.39 17.0799

D 37,130.29 3,094.19 1,428.09 17.8511

E 38,787.01 3,232.25 1,491.81 18.6476

26.0 Night Clerk A 33,292.69 2,774.39 1,280.49 16.0061
B 34,799.02 2,899.92 1,338.42 16.7303

C 36,357.78 3,029.81 1,398.38 17.4797

D 37,962.70 3,163.56 1,460.10 18.2513

E 39,701.79 3,308.48 1,526.99 19.0874

26.5 Gymnastics Instructor A 33,988.03 2,832.34 1,307.23 16.3404
B 35,526.19 2,960.52 1,366.39 17.0799

C 37,130.29 3,094.19 1,428.09 17.8511

D 38,787.01 3,232.25 1,491.81 18.6476

E 40,571.23 3,380.94 1,560.43 19.5054

27.0 A 34,799.02 2,899.92 1,338.42 16.7303
B 36,357.78 3,029.81 1,398.38 17.4797

C 37,962.70 3,163.56 1,460.10 18.2513

D 39,701.79 3,308.48 1,526.99 19.0874

E 41,538.02 3,461.50 1,597.62 19.9702
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Pay Ranges for Classified Miscellaneous Personnel
March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly

275 A 35,526.19 2,960.52 1,366.39 17.0799
B 37,130.29 3,094.19 1,428.09 17.8511

C 38,787.01 3,232.25 1,491.81 18.6476

D 40,571.23 3,380.94 1,560.43 19.5054

E 42,453.22 3,637.77 1,632.82 20.4102

28.0 A 36,357.78 3,029.81 1,398.38 17.4797
B 37,962.70 3,163.56 1,460.10 18.2513

C 39,701.79 3,308.48 1,526.99 19.0874

D 41,538.02 3,461.50 1,597.62 19.9702

E 43,412.30 3,617.69 1,669.70 20.8713

28.5 A 37,130.29 3,094.19 1,428.09 17.8511
B 38,787.01 3,232.25 1,491.81 18.6476

C 40,571.23 3,380.94 1,560.43 19.5054

D 42,453.22 3,637.77 1,632.82 20.4102

E 44,379.09 3,698.26 1,706.89 21.3361

29.0 A 37,962.70 3,163.56 1,460.10 18.2513
B 39,701.79 3,308.48 1,526.99 19.0874

C 41,538.02 3,461.50 1,597.62 19.9702

D 43,412.30 3,617.69 1,669.70 20.8713

E 45,391.63 3,782.64 1,745.83 21.8229

29.5 Literacy Assistant A 38,787.01 3,232.25 1,491.81 18.6476
Office Assistant | B 40,571.23 3,380.94 1,560.43 19.5054

C 42,453.22 3,637.77 1,632.82 20.4102

D 44,379.09 3,698.26 1,706.89 21.3361

E 46,388.37 3,865.70 1,784.17 22.3021

30.0 A 39,701.79 3,308.48 1,526.99 19.0874
B 41,538.02 3,461.50 1,597.62 19.9702

C 43,412.30 3,617.69 1,669.70 20.8713

D 45,391.63 3,782.64 1,745.83 21.8229

E 47,445.63 3,953.80 1,824.83 22.8104

30.5 A 40,571.23 3,380.94 1,560.43 19.5054
B 42,453.22 3,637.77 1,632.82 20.4102

C 44,379.09 3,698.26 1,706.89 21.3361

D 46,388.37 3,865.70 1,784.17 22.3021

E 48,502.48 4,041.87 1,865.48 23.3185
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Pay Ranges for Classified Miscellaneous Personnel
March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly

31.0 A 41,538.02 3,461.50 1,597.62 19.9702
B 43,412.30 3,617.69 1,669.70 20.8713

C 45,391.63 3,782.64 1,745.83 21.8229

D 47,445.63 3,953.80 1,824.83 22.8104

E 49,694.53 4,141.21 1,911.33 23.8916

31.5 Child Care Teacher - Title 22 A 42,453.22 3,637.77 1,632.82 20.4102
B 44,379.09 3,698.26 1,706.89 21.3361

C 46,388.37 3,865.70 1,784.17 22.3021

D 48,502.48 4,041.87 1,865.48 23.3185

E 50,796.72 4,233.06 1,953.72 24.4215

32.0 Program Assistant A 43,412.30 3,617.69 1,669.70 20.8713
Office Assistant Il B 45,391.63 3,782.64 1,745.83 21.8229

C 47,445.63 3,953.80 1,824.83 22.8104

D 49,694.53 4,141.21 1,911.33 23.8916

E 51,988.77 4,332.40 1,999.57 24.9946

32.5 Library Assistant | A 44,379.09 3,698.26 1,706.89 21.3361
B 46,388.37 3,865.70 1,784.17 22.3021

C 48,502.48 4,041.87 1,865.48 23.3185

D 50,796.72 4,233.06 1,953.72 24.4215

E 53,135.26 4,427.94 2,043.66 25.5458

33.0 A 45,391.63 3,782.64 1,745.83 21.8229
B 47,445.63 3,953.80 1,824.83 22.8104

C 49,694.53 4,141.21 1,911.33 23.8916

D 51,988.77 4,332.40 1,999.57 24.9946

E 54,417.79 4,534.82 2,092.99 26.1624

335 A 46,388.37 3,865.70 1,784.17 22.3021
B 48,502.48 4,041.87 1,865.48 23.3185

C 50,796.72 4,233.06 1,953.72 24.4215

D 53,135.26 4,427.94 2,043.66 25.5458

E 55,654.14 4,637.85 2,140.54 26.7568

34.0 Building Custodian | A 47,445.63 3,953.80 1,824.83 22.8104
Office Assistant Il B 49,694.53 4,141.21 1,911.33 23.8916
Accounting Assistant | C 51,988.77 4,332.40 1,999.57 24.9946
Child Care Teacher - Title 5 D 54,417.79 4,534.82 2,092.99 26.1624

E 56,936.26 4,744.69 2,189.86 27.3732
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Pay Ranges for Classified Miscellaneous Personnel

March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly

34.5 City Service Officer Maintenance | - Trees A 48,502.48 4,041.87 1,865.48 23.3185
Library Assistant Il Maintenance | - Water B 50,796.72 4,233.06 1,953.72 24.4215
Maintenance | - Community Services C 53,135.26 4,427.94 2,043.66 25.5458
Maintenance | - Parks D 55,654.14 4,637.85 2,140.54 26.7568
Maintenance | - Streets E 58,271.41 4,855.95 2,241.21 28.0151

35.0 A 49,694.53 4,141.21 1,911.33 23.8916
B 51,988.77 4,332.40 1,999.57 24.9946

C 54,417.79 4,534.82 2,092.99 26.1624

D 56,936.26 4,744.69 2,189.86 27.3732

E 59,597.41 4,966.45 2,292.21 28.6526

35.5 Maintenance | - Building Maintenance A 50,796.72 4,233.06 1,953.72 24.4215
B 53,135.26 4,427.94 2,043.66 25.5458

C 55,654.14 4,637.85 2,140.54 26.7568

D 58,271.41 4,855.95 2,241.21 28.0151

E 60,969.58 5,080.80 2,344.98 29.3123

36.0 Accounting Assistant Il A 51,988.77 4,332.40 1,999.57 24.9946
Building Custodian Il B 54,417.79 4,534.82 2,092.99 26.1624
Secretary C 56,936.26 4,744.69 2,189.86 27.3732

D 59,597.41 4,966.45 2,292.21 28.6526

E 62,393.55 5,199.46 2,399.75 29.9969

36.5 Library Assistant Il A 53,135.26 4,427.94 2,043.66 25.5458
Maintenance Il - Parks B 55,654.14 4,637.85 2,140.54 26.7568
Maintenance Il - Streets C 58,271.41 4,855.95 2,241.21 28.0151
Maintenance Il - Trees D 60,969.58 5,080.80 2,344.98 29.3123
Police Records Officer E 63,863.49 5,321.96 2,456.29 30.7036

37.0 Community Development Technician A 54,417.79 4,534.82 2,092.99 26.1624
Development Services Technician B 56,936.26 4,744.69 2,189.86 27.3732
Water Service Worker C 59,597.41 4,966.45 2,292.21 28.6526

D 62,393.55 5,199.46 2,399.75 29.9969

E 65,325.10 5,443.76 2,512.50 31.4063

37.5 Community Service Officer A 55,654.14 4,637.85 2,140.54 26.7568
Contract Specialist B 58,271.41 4,855.95 2,241.21 28.0151
Maintenance Il - Building Maintenance C 60,969.58 5,080.80 2,344.98 29.3123
Police Records Training Officer D 63,863.49 5,321.96 2,456.29 30.7036
Property and Court Officer E 66,928.99 5,577.42 2,574.19 32.1774
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Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly
38.0 Librarian | A 56,936.26 4,744.69 2,189.86 27.3732
59,597.41 4,966.45 2,292.21 28.6526

62,393.55 5,199.46 2,399.75 29.9969
65,325.10 5,443.76 2,512.50 31.4063
68,398.30 5,699.86 2,630.70 32.8838

38.5 Engineering Technician |
Traffic Engineering Technician |

58,271.41 4,855.95 2,241.21 28.0151
60,969.58 5,080.80 2,344.98 29.3123
63,863.49 5,321.96 2,456.29 30.7036
66,928.99 5,577.42 2,574.19 32.1774
70,092.88 5,841.07 2,695.88 33.6985

39.0 Administrative Assistant 59,597.41 4,966.45 2,292.21 28.6526
62,393.55 5,199.46 2,399.75 29.9969
65,325.10 5,443.76 2,512.50 31.4063
68,398.30 5,699.86 2,630.70 32.8838

71,614.82 5,967.90 2,754.42 34.4302

39.5 Deputy City Clerk Maintenance Il - Trees
Equipment Mechanic Maintenance Il - Water
Maintenance llI - Building Maintenance
Maintenance Il - Parks
Maintenance Il - Streets

60,969.58 5,080.80 2,344.98 29.3123
63,863.49 5,321.96 2,456.29 30.7036
66,928.99 5,577.42 2,574.19 32.1774
70,092.88 5,841.07 2,695.88 33.6985
73,399.46 6,116.62 2,823.06 35.2882

40.0 Computer Support Technician
Red Light Photo Enforcement Facilitator

62,393.55 5,199.46 2,399.75 29.9969
65,325.10 5,443.76 2,512.50 31.4063
68,398.30 5,699.86 2,630.70 32.8838
71,614.82 5,967.90 2,754.42 34.4302
75,048.27 6,254.02 2,886.47 36.0809

40.5 Librarian Il 63,863.49 5,321.96 2,456.29 30.7036
66,928.99 5,577.42 2,574.19 32.1774
70,092.88 5,841.07 2,695.88 33.6985
73,399.46 6,116.62 2,823.06 35.2882

76,929.42 6,410.79 2,958.82 36.9853

41.0 Engineering Technician Il
Traffic Engineering Technician I
Water Quality Technician

65,325.10 5,443.76 2,512.50 31.4063
68,398.30 5,699.86 2,630.70 32.8838
71,614.82 5,967.90 2,754.42 34.4302
75,048.27 6,254.02 2,886.47 36.0809
78,624.00 6,552.00 3,024.00 37.8000
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Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly

>

41.5 Accountant
Code Enforcement Officer
Communications Officer

66,928.99 5,577.42 2,574.19 32.1774
70,092.88 5,841.07 2,695.88 33.6985
73,399.46 6,116.62 2,823.06 35.2882
76,929.42 6,410.79 2,958.82 36.9853
80,595.84 6,716.32 3,099.84 38.7480

42.0 Assistant Planner 68,398.30 5,699.86 2,630.70 32.8838
71,614.82 5,967.90 2,754.42 34.4302
75,048.06 6,254.01 2,886.46 36.0808
78,624.00 6,552.00 3,024.00 37.8000

82,380.48 6,865.04 3,168.48 39.6060

42.5 Communications Training Officer
Senior Engineering Technician

70,092.88 5,841.07 2,695.88 33.6985
73,399.46 6,116.62 2,823.06 35.2882
76,929.42 6,410.79 2,958.82 36.9853
80,595.84 6,716.32 3,099.84 38.7480
84,449.25 7,037.44 3,248.05 40.6006

43.0 71,614.82 5,967.90 2,754.42 34.4302
75,048.27 6,254.02 2,886.47 36.0809
78,624.00 6,552.00 3,024.00 37.8000
82,380.48 6,865.04 3,168.48 39.6060

86,321.66 7,193.47 3,320.06 41.5008

43.5 Building Inspector
Construction Inspector
Financial Analyst
Lead Communcations Officer
Management Analyst

73,399.46 6,116.62 2,823.06 35.2882
76,929.42 6,410.79 2,958.82 36.9853
80,595.84 6,716.32 3,099.84 38.7480
84,449.25 7,037.44 3,248.05 40.6006
88,481.12 7,373.43 3,403.12 42.5390

44.0 Associate Planner
Transportation Management Coordinator

75,048.27 6,254.02 2,886.47 36.0809
78,624.00 6,552.00 3,024.00 37.8000
82,380.48 6,865.04 3,168.48 39.6060
86,321.66 7,193.47 3,320.06 41.5008
90,453.58 7,537.80 3,478.98 43.4873

44.5 Assistant Engineer 76,929.42 6,410.79 2,958.82 36.9853
80,595.84 6,716.32 3,099.84 38.7480
84,449.25 7,037.44 3,248.05 40.6006
88,481.12 7,373.43 3,403.12 42.5390

92,695.62 7,724.63 3,565.22 44.5652

moO®>»IMOO0 ®>IMOO0®>IMO O ®>MOO0®>»IMOO ®>IMO O ®




"Appendix B"

Pay Ranges for Classified Miscellaneous Personnel

March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly

45.0 A 78,624.00 6,552.00 3,024.00 37.8000
B 82,380.48 6,865.04 3,168.48 39.6060

C 86,321.66 7,193.47 3,320.06 41.5008

D 90,453.58 7,537.80 3,478.98 43.4873

E 94,765.22 7,897.10 3,644.82 45.5602

455 A 80,595.84 6,716.32 3,099.84 38.7480
B 84,449.25 7,037.44 3,248.05 40.6006

C 88,481.12 7,373.43 3,403.12 42.5390

D 92,695.62 7,724.63 3,5665.22 44.5652

E 97,193.82 8,099.49 3,738.22 46.7278

46.0 Senior Building Inspector A 82,380.48 6,865.04 3,168.48 39.6060
Senior Planner B 86,321.66 7,193.47 3,320.06 41.5008
Transportation Planner C 90,453.58 7,537.80 3,478.98 43.4873

D 94,765.22 7,897.10 3,644.82 45.5602

E 99,343.50 8,278.63 3,820.90 47.7613

46.5 A 84,449.25 7,037.44 3,248.05 40.6006
B 88,481.12 7,373.43 3,403.12 42.5390

C 92,695.62 7,724.63 3,565.22 44.5652

D 97,193.82 8,099.49 3,738.22 46.7278

E 101,862.80 8,488.57 3,917.80 48.9725

47.0 Associate Engineer A 86,321.66 7,193.47 3,320.06 41.5008
Plan Checker B 90,453.58 7,537.80 3,478.98 43.4873

C 94,765.22 7,897.10 3,644.82 45.5602

D 99,343.50 8,278.63 3,820.90 47.7613

E 104,156.42 8,679.70 4,006.02 50.0752

47.5 A 88,481.12 7,373.43 3,403.12 42.5390
B 92,695.62 7,724.63 3,5665.22 44.5652

C 97,193.82 8,099.49 3,738.22 46.7278

D 101,862.80 8,488.57 3,917.80 48.9725

E 106,774.10 8,897.84 4,106.70 51.3337

48.0 Transportation Engineer A 90,453.58 7,537.80 3,478.98 43.4873
B 94,765.22 7,897.10 3,644.82 45.5602

C 99,343.50 8,278.63 3,820.90 47.7613

D 104,156.42 8,679.70 4,006.02 50.0752

E 109,202.70 9,100.23 4,200.10 52.5013




"Appendix B"

Pay Ranges for Classified Miscellaneous Personnel

March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly
48.5 A 92,695.62 7,724.63 3,5665.22 44.5652
B 97,193.82 8,099.49 3,738.22 46.7278
C 101,862.80 8,488.57 3,917.80 48.9725
D 106,774.10 8,897.84 4,106.70 51.3337
E 111,909.20 9,325.77 4,304.20 53.8025
49.0 A 94,765.22 7,897.10 3,644.82 45.5602
B 99,343.50 8,278.63 3,820.90 47.7613
C 104,156.42 8,679.70 4,006.02 50.0752
D 109,202.70 9,100.23 4,200.10 52.5013
E 114,524.18 9,543.68 4,404.78 55.0597
49.5 A 97,193.82 8,099.49 3,738.22 46.7278
B 101,862.80 8,488.57 3,917.80 48.9725
C 106,774.10 8,897.84 4,106.70 51.3337
D 111,909.20 9,325.77 4,304.20 53.8025
E 117,330.93 9,777.58 4,512.73 56.4091
50.0 A 99,343.50 8,278.63 3,820.90 47.7613
B 104,156.42 8,679.70 4,006.02 50.0752
C 109,202.70 9,100.23 4,200.10 52.5013
D 114,524.18 9,543.68 4,404.78 55.0597
E 120,072.99 10,006.08 4,618.19 57.7274
50.5 A 101,862.80 8,488.57 3,917.80 48.9725
B 106,774.10 8,897.84 4,106.70 51.3337
C 111,909.20 9,325.77 4,304.20 53.8025
D 117,330.93 9,777.58 4,512.73 56.4091
E 123,015.78 10,251.31 4,731.38 59.1422
51.0 A 104,156.42 8,679.70 4,006.02 50.0752
B 109,202.70 9,100.23 4,200.10 52.5013
C 114,524.18 9,543.68 4,404.78 55.0597
D 120,072.99 10,006.08 4,618.19 57.7274
E 125,890.75 10,490.90 4,841.95 60.5244
51.5 A 106,774.10 8,897.84 4,106.70 51.3337
B 111,909.20 9,325.77 4,304.20 53.8025
C 117,330.93 9,777.58 4,512.73 56.4091
D 123,015.78 10,251.31 4,731.38 59.1422
E 128,975.81 10,747.98 4,960.61 62.0076
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Pay Ranges for Classified Miscellaneous Personnel

March 25, 2012 through October 31, 2013

Range Classified Position Classified Position Step Annual Monthly Bi-Weekly Hourly
52.0 A 109,202.70 9,100.23 4,200.10 52.5013
B 114,524.18 9,543.68 4,404.78 55.0597
C 120,072.99 10,006.08 4,618.19 57.7274
D 125,890.75 10,490.90 4,841.95 60.5244
E 131,989.73 10,999.14 5,076.53 63.4566
52.5 A 111,909.20 9,325.77 4,304.20 53.8025
B 117,330.93 9,777.58 4,512.73 56.4091
C 123,015.78 10,251.31 4,731.38 59.1422
D 128,975.81 10,747.98 4,960.61 62.0076
E 135,224.75 11,268.73 5,200.95 65.0119




APPENDIX “C-1”

CITY OF MENLO PARK
DENTAL PLAN

ELIGIBLE EMPLQOYEES:
All present full-time salaried employees are eligible to participate in the plan.

Newly hired employees are eligible to participate in the plan following six months of
continuous employment.

DEPENDENTS:

Dependents will be covered by the plan only if there should be sufficient funds to pay 100% of
allowable employees claims.

Dependents shall be defined under this program as the employee’ s spouse and his/her children
up to the age to 23 26 provided they are more than 50% dependent upon the employee for
support.

DOMESTIC PARTNERS:

Workers who wish to have domestic partners covered under the dental plan may do so after
filing the “ Declaration of Domestic Partnership” form with the California Secretary of State and
complying with any other requirement necessary to qualify for domestic partner health benefits
under the CaPERS health program. It is understood that the benefits provided as a result of
covering domestic partners may be taxable, and that the City will administer the program in
accordance with State and Federal Tax regulations.

MAXIMUM COVERAGE:

For each six-month period the employee shall be limited to a maximum coverage of $1,400-00
$1,500.00 and each dependent or domestic partner shall be limited to $760.00 $750.00
coverage. Payments on claims will be based upon standard fees as determined by the dental
committee.

REQUEST FOR REIMBURSEMENT:

A City of Menlo Park Dental Reimbursement Form must be completed by the employee’s
dentist indicating the type of service before the claim will be approved for reimbursement by
the City. These forms are available through the Personnel Division. The forms should be
returned to Personnel at the completion of treatment.
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TERMINATION OF INSURANCE:

When the employee terminates with the City, his’her dental insurance ceases. Any outstanding
claims up to the date of termination will be considered for payment.

COVERAGE

« Routine office visits and oral examinations, but not including more than one such
examination of the same Covered Person in any six-month period.

 Fluoride or other prophylaxis treatments

o Dental X-Rays

« Extraction

e Teeth cleaning

o Ora surgery, including excision of impacted teeth

o Crown, bridges, except as specified under “exclusions and limitations”

o Orthodontic care, treatment, services and supplies

e Anesthetics administered in connection with oral surgery or other covered dental services
o Fillings

o Treatment of periodontal and other diseases of the gums and tissues of the mouth

« Endodontic treatment, including root canal therapy

o Initia installation of full or partial dentures or fixed bridgework to replace one or more
natural teeth extracted while insured

» Replacement of an existing partia or full removable denture or fixed bridgework to
replace extracted natural teeth; but only if evidence satisfactory to the City is presented
that:

a. Thereplacement or addition of teeth is required to replace one or more
additional natural teeth extracted while insured under the plan; or
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b. The existing denture or bridgework was installed at |east 5 years prior to its
replacement and that the existing denture or bridgework cannot be made
serviceable; or

c. Theexisting denture is an immediate temporary denture and replacement by a
permanent denture is required, and takes place within 12 months from the date
of installation of the temporary denture

Replacement of alost or stolen prosthetic device or bridgework
Repair or recementing of crowns, inlays and fixed bridgework
Repair or relining of dentures

Other covered charges as determined by the Dental Committee

EXCLUSIONS AND LIMITATIONS

Covered dental expenses will not include charges:

For any dental work covered under aMajor Medical Expense Plan

Incurred because of an accidental bodily injury which arises out of or in the course of
employment, or a sickness entitling to the insured to benefits under the Workers
Compensation Act or similar legislation

Incurred in aVeteran’s Hospital by the hospital or by a dentist employed by the hospital
Which are primarily for cosmetic purposes

Incurred as aresult or act of war, declared or undeclared

Incurred for the initial installation of dentures and bridgework when such charges are
incurred for replacement of congenitally missing teeth, or for replacement of natural
teeth all of which were lost when the employee was not insured under the plan

For space maintainers

Incurred as aresult of aneed for prosthetic devices including bridges and crowns and
the fitting thereof which were ordered while the employee was not insured under the

plan, or which were delivered after termination of insurance

Not found to be valid upon verification with the dentist rendering the service
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HOW IT WORKS

The City of Menlo Park has agreed to contribute to a dental fund a monthly amount per
employee. Accumulated funds will be used to reimburse employees for dental expenses they
have incurred during a particular six month period. Any excess of funds shall be rolled over to
the next period.

Example: If the fund contribution during the six-month period exceeds the claims received

7-1-2007 Fund Clams
to Contribution Recelved
12-31-2007 $40,000 $30,000

then the employee will be reimbursed 100% of his dental bill and his dependents’ coverage will
be asfollows:

Remaining

in Clams
Fund Received
$10,000 $30,000

then the employee will be reimbursed 33% of the total bill for his dependents or domestic
partner.

Example: If the fund contribution does not exceed the claims received

7-1-2007 Fund Clams
to Contribution Recelved
12-31-2007 $40,000 $60,000

then the employee will be reimbursed 66% of histotal dental bills and would not be reimbursed
for any of his dependents or domestic partners’ bills.

In both examples above, the amount and nature of claims by an employee and his dependents
will be subject to limitations covered in the plan outline.
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FORMS PROCEDURE
1.  Obtain dental forms from the Personnel Division.
2. Submit the form to your dentist for his completion.
3. At thecompletion of your dental work or near the end of the reimbursement period, sign

the form for that work which has been completed. Y our dentist will also need to sign the
form. Please return the form to the Personnel Division.



APPENDIX “C-2”

CITY OF MENLO PARK
VISION PLAN

ELIGIBLE EMPLOY EES:

All present full-time or part-time permanent employees who are represented by S.E.I.U. and
their dependents or domestic partners are eligible to participate in the vision plan.

Newly hired employees are eligible to participate in the vision plan after six months of
continuous employment.

MAXIMUM COVERAGE:

For each one year period the employee shall be limited to a maximum coverage of $600.00 for
full-time, $450.00 for three-quarter time and $300.00 for half-time employees. For each one
year period the worker’ s dependent or domestic partner shall be limited to a maximum coverage
of $300.00 for afull-time worker’s dependent or domestic partner, $225.00 for a three-quarter
worker’s dependent or domestic partner, and $150.00 for a half-time worker’ s dependent or
domestic partner. The maximum coverage shall be in addition to the maximum coverage
contained in the Dental Plan. Payments on claims will be based upon standard fees.

REQUEST FOR REIMBURSEMENT:

A City of Menlo Park S.E.I.U. Employees’ Vision Claim Form must be completed by the
employee indicating the type of service before the claim will be approved for reimbursement by
the City. These forms are available through the Personnel Division. The forms should be
returned to Personnel at the completion of treatment, and accompanied by areceipt from a
qualified optometrist, ophthalmologist or optician. An accepted and properly completed request
for reimbursement form will be eligible for prorated reimbursement within the one year period
in which the vision care was performed.

TERMINATION OF INSURANCE:

When the employee terminates with the City, his’her vision insurance ceases. Any outstanding
claims up to the date of termination will be considered for payment.

COVERAGE

« Routine eye examinations by an optometrist or ophthalmologist, but not including more
than one such examination of the same Covered Person in any six-month period
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Eyeglasses, including lenses and frames
Hard or soft contact lenses

Other covered charges as determined appropriate

EXCLUSIONS AND LIMITATIONS

Covered vision expenses will not include charges:

For any eye care covered under the employee’ s regular medical or health plan

For noncorrective sunglasses, unless required for medical reasons

For industrial and athletic safety frames and lenses

For lens adornment, such as engraving and jeweling

Incurred because of an accidental bodily injury which arises out of or in the course of
employment, or a sickness entitling the insured to benefits under the Workers

Compensation Act or similar legislation

Incurred in aVeteran’s Hospital by the hospital or by an optometrist or ophthal mol ogist
employed by the hospital

Incurred as aresult of act of war, declared or undeclared
Not found to be valid upon verification with the optometrist, ophthalmologist or
optician rendering the service

FORMS PROCEDURE

Obtain aVision Claim form from the Personnel Division.

Complete the form and submit it with receipts to the Personnel Division.



APPENDIX “D”

Menlo Park Labor Management Committee God

GOAL

The Union and Management have a sincere desire to maintain and improve their progressive,
mature and cooperative labor relations/personnel relationship throughout the length of the
contract.

MEETINGS

In order to facilitate this, the parties agree to meet as necessary to discuss work and
personnel/labor relations related issues of interest to either the workers or management. These
meetings shall not replace informal grievance meetings nor the responsibilities of the partiesto
meet and confer pursuant to the law and the agreement. However topics may include
preliminary discussions of matters which may later develop into more formal concernsto be
dealt with in official forums.

PARTICULARS

In attendance will be representatives from the City of Menlo Park, as determined by the issues
to be discussed. A Union staff person and three members selected by the union shall represent
the workers. Additiona department heads, members or consultants may be included as
necessary.

Agenda shall be set in advance and mutually agreed to except that there shall be aregular item
for either party to confirm or dispel rumorsin labor relations/personnel topics since the last
meeting.

Additional meetings may be set with mutual agreement.
Minutes shall be taken with each side alternately taking responsibility for taking and

reproducing them. Confidential personal issues shall be discussed off the record and
summarized in the minutes.



ATTACHMENT B

RESOLUTION NO.

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MENLO
PARK APPROVING A MEMORANDUM OF UNDERSTANDING
BETWEEN THE CITY OF MENLO PARK AND THE SERVICE
EMPLOYEES INTERNATIONAL UNION (SEIU), LOCAL 521

WHEREAS, the City of Menlo Park and representatives from the Service Employee
International Union (SEIU), Local 521 have been meeting in accordance with the
Meyers-Melius-Brown Act in an effort to negotiate an agreement; and

WHEREAS, a tentative agreement has been approved by a majority vote of the SEIU
general membership; and

WHEREAS, the tentative agreement represents a balanced approach to restructuring
employee benefits while remaining competitive in recruiting and retaining well-trained,
professional management employees.

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Menlo Park
does hereby approve a Memorandum of Understanding with the Service Employee
International Union (SEIU), Local 521for the period beginning March 25, 2012 through
October 31, 2013.

PASSED AND ADOPTED at a regular meeting of the Menlo Park City Council on the
twenty-seventh day of March, 2012, by the following vote:

AYES:
NOES:
ABSENT:
ABSTAIN:

IN WITNESS WHEREOF, | have hereunto set my hand and affixed the Official Seal of
the City of Menlo Park on this twenty-seventh day of March, 2012.

Margaret S. Roberts, MMC
City Clerk
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[FMLA, CFRA Notices]





