
   
 

 
City of Menlo Park    701 Laurel St., Menlo Park, CA 94025  tel 650-330-6600  www.menlopark.org 

City Council 

 

 
 
SPECIAL AND REGULAR MEETING MINUTES 

Date:   4/16/2019 
Time:  5:00 p.m. 
Senior Center 
100 Terminal Ave., Menlo Park, CA 94025 

 
5:00 p.m. Town Hall Open Forum 
 
TH1. Public Comment 

• Ron Shepherd suggested that staff reports, when appropriate, have a financial analysis.  
Shepherd also commented that survey responses could be skewed depending on how the 
questions are phrased. 

• Pamela Jones spoke in support of the town hall meeting in the Belle Haven neighborhood and 
suggested holding meetings in each of the districts. Jones also requested that a list be complied 
of all the City’s landholdings.  

• Jen Wolosin commented on the most recent Complete Streets Commission topic regarding multi-
modal lanes. 

• Pushpinder Lubana recommended increasing the number of City Council meetings at the senior 
center and suggested more be included in the park and recreation master plan.   

• Rachel Bickerstaff spoke in support of increased City Council meeting at the senior center and to 
schedule the start time later. 

• Vicky Robledo commented that the start time of the open forum is too early and suggested the 
meeting notice signs be placed on Willow Road.  Robledo also commented that the City Council 
consider a separate master plan for Belle Haven.  

• Pat Harris requested restroom facilities at all City parks and more water fountains.  
• Terri Epidendio commented on the major traffic issues on Willow Road and spoke in support of 

bus shelters.  
• Rose Bickerstaff expressed concern regarding traffic issues and suggested that more community 

involvement be addressed for future plans in the Belle Haven neighborhood. 
• Lorena Cuffy spoke in support of “no thru traffic” and “no turn” signs on Willow Road. 
• Caroline Isaac commented on the amount of increased traffic and construction. 
• Curt Conroy spoke to specific ratios of square footage of parks to people and suggested ceasing 

more office construction. 
 

The City Council took a 10-minute break at 5:34 p.m. 
 
• Deadra Lampkin suggested more advertising and outreach of City Council meetings. 
• Jacquie Cebrian commented on the traffic congestion, pedestrian safety, and a “no right turn on 

red” sign, without time limits, at Hamilton Avenue. 
• Diane Baily commented at the change in mobility patterns since the initiation of ConnectMenlo.  

Baily expressed concerns for sea-level rise and flooding. 
• LJ Anderson commented that there is a different standard of care between Menlo Park 

neighborhoods.  Anderson also recommended the Belle Haven pool hours be adjusted to meet 
the needs of the community. 
 



6:00 p.m. Study Session 

SS1. Parks and Rec master plan update – Bayfront and Belle Haven (Attachment) 

Community Services Director Derek Schweigart made the presentation (Attachment). 
• Deadra Lampkin expressed concerns about the little league district boundaries.
• Betty White had concerns regarding former little league board members and she supports

children in the Menlo Park neighborhoods having the opportunity to participate in activities in
Menlo Park.

• Vicky Robledo encouraged more Belle Haven resident’s participation at City Council meetings
and had concerns that changes being proposed are not best for the community.

• Pamela Jones had concerns regarding the stakeholders involved in the process and suggested
Facebook village be omitted from the Park and Rec master plan.  Jones also commented on the
need for connectivity to the senior center and parks.

• Lynne Bramlett suggested projects have financial analysis and provide clear financial information
the commissions.  Bramlett also suggested a full summary of long-term debt and questioned if
there was outstanding debt on the Burgess Pool project.  Bramlett requested clarification on City
partnerships and commented that Belle Haven have its own master plan.  Bramlett suggested
that surveys and handouts also be printed in Spanish.

• Pushpinder Lubana suggested removing the term “campus” when referring to the community
center and spoke in support of more public feedback.

City Councilmember Carlton suggested having a Spanish translator at the next Belle Haven City 
Council meeting.  City Council directed staff to appoint a Belle Haven resident to the oversight and 
outreach group and schedule a meeting.  Staff also stated that the survey will be translated into 
Spanish and the deadline for submission extended. 

The City Council took a 10-minute break at 6:57 p.m. 

7:00 p.m. Regular Session 

A. Call to Order 

Mayor Mueller called the meeting to order at 7:07 p.m. 

B. Roll Call 

Present: Carlton, Combs, Nash, Taylor, Mueller 
Absent: None 
Staff: City Manager Starla Jerome-Robinson, City Attorney Bill McClure, City Clerk Judi A. 

Herren, Deputy City Clerk Neetu Salwan 

C. Pledge of Allegiance 

Mayor Mueller led the Pledge of Allegiance 

D. Presentations and Proclamations 
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D1.  Proclamation: Recognizing Vanessa Carlisle 

Mayor Mueller read the proclamation and Vanessa Carlisle accepted (Attachment). 

D2.  Proclamation: Recognizing Ariel Tinajero 

Mayor Mueller read the proclamation and Glafria Garcia (Ariel’s mother) accepted (Attachment). 

D3.  Proclamation: Recognizing Avery Drake 

Mayor Mueller read the proclamation and Avery Drake accepted (Attachment). 

D4.  Proclamation: Recognizing Gail Daniels 

Mayor Mueller read the proclamation and Gail Daniels accepted (Attachment). 

D5. Proclamation: National Public Safety Telecommunicators Week (April 14 – 20, 2019) 

Mayor Mueller read the proclamation and Tracy Weber, Charlie Manning, Karen Cinfio, and Brianna 
Pocasangre accepted (Attachment). 

E. Public Comment 

• Bronwyn Alexander spoke in support of making the Belle Haven sidewalks safer by removal of
poles.

• Lynne Bramlett expressed concerns that the public is not being heard and suggested that new
ways of communication be developed.  Bramlett also commented on the employee survey results
and requested the item be returned to the City Council.  Bramlett gave the City Council a sample
public participation ordinance (Attachment).

F. Commission/Committee Report 

F1. Consider applicants and make appointments to fill vacancies on the various City commissions and 
committees (Staff Report #19-066-CC) 

• Jacqui Cebrian expressed interest in serving on the Complete Streets Commission.

By acclamation, the City Council directed staff to return City Council policy (#19-0004) increasing the 
membership of the Finance and Audit Committee from five to seven.  The City Council was also a 
proponent of appointing Peter Ohtaki and Brian Westcott to the Committee at a future meeting. 

The City Council made appointments to fill vacancies on the Complete Streets, Environmental 
Quality, Finance and Audit, Housing, Library, Parks and Recreation, Planning, and Sister City 
commissions/committees. 

Complete Streets Commission: 
• Jacqui Cebrian – term expiring April 30, 2023
• John Cromie – term expiring April 30, 2022
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Environmental Quality Commission: 
• Josie Gaillard
• Rebecca Turley (reappointed)

Finance and Audit Committee: 
• Ron Shepherd (reappointed)

Housing Commission: 
• Lauren Bigelow – term expiring April 30, 2023
• Curtis Conroy – term expiring April 30, 2021

Library Commission: 
• David Erhart
• Kristen Leep (reappointed)

Parks and Recreation Commission: 
• Robert Bentley
• Marc Bryman

Planning Commission: 
• Chris DeCardy
• Michele Tate

Sister City Committee: 
• Brian Gilmer

G.  Consent Calendar 

G1. Accept the City Council meeting minutes for April 9, 2019 (Attachment) 

• Lynne Bramlett expressed concern about accuracy of the minutes.

G2. Approve design for Chilco Street bicycle and pedestrian improvements from Bayfront Expressway to 
Hamilton Avenue (Staff Report #19-069-CC) 

The City Council received clarification that the street sweeping is performed on the City side of the 
street, which is why the City incurs those costs.  Mayor Pro Tem Taylor reaffirmed the need to 
prioritize pedestrians. 

G3. Adopt the climate and sustainability Resolution No. 6493 approving the Mayor and city clerk to sign 
on Earth Day (April 22) (Staff Report #19-071-CC) 

The City Council received clarification that this action, adopting a resolution, is for policy goals. 

ACTION: Motion and second (Combs/Carlton) to approve the consent calendar, passed 
unanimously.  
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H. Regular Business 

H1. Approve the Belle Haven neighborhood traffic management plan and implementation program  
(Staff Report #19-070-CC) 
Associate Transportation Engineer Director Kevin Chen made the presentation. 

City Councilmember Carlton expressed concerns for bike safety due to the bulbouts and received 
clarification on the sharrows safety based on the road classification. 
• Jen Wolosin referenced an email and explained that bulbouts decrease the speed of automobiles.
• David Erhart expressed confusion on the criteria for the decisions and recommended prioritizing

local pedestrians.
• Pamela Jones spoke in support of the plan and stated it reflected the voice of the community.

Jones also requested routes and schedules of Facebook shuttle buses.
• Rose Bickerstaff expressed concerns that Terminal Avenue was not included in the plan.
• Isis spoke in support of adding Terminal Avenue to the plan.
• Terri Epidendio was discouraged that the frontage road at Willow Road was not included in the

plan.

The City Council received clarification on Newbridge Street signage, signal operations, and 
discussed expanding the scope.  The City Council directed staff to implement the changes in phases 
and return to City Council with updates. 

ACTION: Motion and second (Carlton/Nash) to approve the Belle Haven neighborhood traffic 
management plan and implementation program including a phased implementation, evaluation, and 
without a neighborhood vote, passed unanimously.  

H2. Review and approval of the Belle Haven branch library space needs study report and authorization 
to issue a request for proposals for architectural conceptual design services 
(Staff Report #19-067-CC) 

Interim Library Director Sean Reinhart, Assistant Library Services Director Nick Szegda, and Noll 
and Tam principal architect Trina Goodwin made the presentation. 
• Betsy Halaby spoke in support of the space needs study.
• Elyse Stein spoke in support of the space needs study.
• Rachel Bickerstaff spoke in support of the space needs study and retaining the Belle Haven

Neighborhood Library Advisory Committee.
• Konstance Kirkendoll spoke in support of the space needs study.
• Sheryl Bims spoke in support of the space needs study and suggested including a new senior

and community center in Belle Haven.
• Pushpinder Lubana spoke in support of the space needs study and encouraged expanding the

scope.
• Jacqui Cebrian spoke in support of the space needs study.

The City Council discussed site opportunities and considered expanding the scope. 

ACTION: Motion and second (Combs/Taylor) to approve the Belle Haven branch library space 
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needs study report and authorize a request for proposals for architectural conceptual design 
services, passed unanimously.        

I. Informational Items  

I1. Update on the Menlo Gateway development agreement requirements to construct 1) off-site 
landscape improvements near the project site and 2) capital improvements in Belle Haven and 
Bedwell Bayfront Park (Staff Report #19-068-CC) 

J. City Manager's Report 

K. Councilmember Reports 

Mayor Mueller announced a joint City Council meeting with the Palo Alto City Council on May 6. 

City Councilmember Carlton spoke on Assembly Bill 730 and the City Council directed staff to draft a 
letter of support.  Carlton also commented that customers of Peninsula Clean Energy pay 
approximately 5 percent less compared to PG&E rates. 

L. Adjournment 

Mayor Mueller adjourned the meeting at 10:02 p.m. 

Judi A. Herren, City Clerk 

These minutes were approved at the City Council meeting of May 7, 2019. 
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PARKS AND RECREATION FACILITIES 
MASTER PLAN
City Council Study Session – April 16, 2019
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 Project background
 Vision and goals
 Draft recommendations for Belle Haven and Bayfront Area
 Opportunities and other considerations
 Next steps

OVERVIEW

2
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 3 community workshops (80+ attendees)
 1 Facebook group and live stream (185 views to date)
 20 intercept activities (2000+ participants)
 6 focus groups (schools/sports groups/businesses/city programs/city 

staff/cultural, arts, and community/environmental)
 4 parks and recreation facility user group meetings
 Online survey (500+ responses)
 2 presentations to Belle Haven Neighborhood Association
 18 outreach efforts in the Belle Haven neighborhood – Spring 

Fair/Farmers Market/Concerts in the Park/Open House/Spec. Events

COMMUNITY INPUT (CITYWIDE)

3
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VISION AND GOALS
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 Connect Menlo Park through a sustainable, equitable, and 
accessible system of parks, recreation facilities, and programs 
that reflect the City’s character, and encourage multi-
generational interactions, and support equitable community 
wellness.

VISION

5
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 One Menlo Park
 Unique and Distinctive
 Operational Efficiency and Economic Feasibility
 Creative Solutions 
 Environmental Sustainability 
menlopark.org/mymenloparks

GOALS

6
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RECOMMENDATIONS
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8

Willow Village
Development Area

Belle Haven Child
Development Center

Karl E. Clark
Park

Public plaza and bicycle/ 
pedestrian bridge access

Onetta Harris Community Center/ 
Menlo Park Senior Center/
Belle Haven Pool/ Kelly Park

Belle Haven
Elementary School

Bicycle/pedestrian bridge

Hamilton Park
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Re-imagine a multi-generational, community-centric campus with 
improved efficiencies that make recreation opportunities accessible 
and welcoming. 

BELLE HAVEN CAMPUS (ONETTA HARRIS)

9
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Option 1 - Major renovation
Option 2 - Selective redevelopment
Option 3 - New building

Things to consider:
 Engage the community
 Understand costs and trade-offs
 What should be included?

DEVELOP A BUILDING FEASIBILITY PLAN

10
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Enhance access and visibility of the park, promoting it as a 
destination for wellness – active sports and fitness, as well as 
community-wide events. 

 Wayfinding signage
 Community Events
 Improve Access
 Renovate Landscaping

JOSEPH B. KELLY PARK

11
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Implement the recommendations of the Belle Haven Pool Audit and 
Master Plan

BELLE HAVEN POOL

13
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Look at opportunities to expand the facility to meet critical needs 
and improve function and use of facility.

BELLE HAVEN CHILD DEVELOPMENT 
CENTER

14
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Add amenities to this neighborhood park to improve comfort and 
usability, and to serve a wider range of neighborhood users. 

 Add Tot-Lot
 Add BBQs and shade for gatherings
 Add more trees
 Enhance bio retention areas

HAMILTON PARK

15
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Celebrate the history and character of the Belle Haven 
neighborhood by including amenities that support community 
interaction and education.

 Educational features
 Renovate playground
 Community gathering spaces
 Community garden
 Picnic/BBQ areas

KARL E. CLARK PARK

16
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Implement the recommendations of Bedwell Bayfront Master Plan.

BEDWELL BAYFRONT PARK

17

City Council Meeting Minutes 
April 16, 2019 
Page 23



 Update site furnishings 
 Provide storyboards to promote historic, natural and cultural 

aspects of park where appropriate
 When updating playgrounds use current surface materials 

requiring less maintenance and promotes accessibility
 Provide dog waste bag dispensers and dog drinking water 

stations
 Ensure there are sufficient bike racks for projected use
 Identify green infrastructure opportunities
 Provide adequate shade in parks
 Where feasible, provide restrooms in all parks

RECOMMENDATIONS - ALL PARKS

18
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 Institute consistent “One Fee” structure citywide
– Include scholarships for those with need
– Provide similar classes and programs at all locations
– Attract classes and instructors to both recreation campuses  

 Increase class flexibility
– Consider adoption of more drop-in classes, class cards and additional delivery 

methods

 Provide additional adult and teen programming

BROADER PROGRAM AND POLICY 
CHANGES

19
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 Identify future potential park 
and facility sites and 
partnerships, such as 
Signature Development’s 
Willow Village

 Ensure that planned 
developments have publicly 
accessible open space and 
community amenities

 Work with all project 
developers and the community 
to meet community needs

OPPORTUNITIES AND PARTNERSHIPS

20
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 Move from planning to implementation
 Belle Haven Branch Library
 BIG vision for neighborhood
 Location of programs and services
 Traffic and accessibility to parks and facilities 

NEIGHBORHOOD FEEDBACK

22
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 Online comment survey open until April 19, 2019
menlopark.org/parkscomments

 April 24, 2019 – Parks and Recreation Commission study session
 May 16, 2019 – Full plan available for public review
 May 21, 2019 – City Council information item 
 May 22, 2019 – Parks and Recreation Commission Meeting
 June 18, 2019 – City Council Meeting

Additional information at city website: menlopark.org/mymenloparks
Follow us on Facebook: facebook.com/groups/mymenloparks

NEXT STEPS

23
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QUESTIONS

City Council Meeting Minutes 
April 16, 2019 
Page 30



City Council Meeting Minutes 
April 16, 2019 
Page 31



City Council Meeting Minutes 
April 16, 2019 
Page 32



City Council Meeting Minutes 
April 16, 2019 
Page 33



City Council Meeting Minutes 
April 16, 2019 
Page 34



City Council Meeting Minutes 
April 16, 2019 
Page 35



City Council Meeting Minutes 
April 16, 2019 
Page 36



City Council Meeting Minutes 
April 16, 2019 
Page 37



City Council Meeting Minutes 
April 16, 2019 
Page 38



City Council Meeting Minutes 
April 16, 2019 
Page 39



City Council Meeting Minutes 
April 16, 2019 
Page 40



City Council Meeting Minutes 
April 16, 2019 
Page 41



City Council Meeting Minutes 
April 16, 2019 
Page 42



City Council Meeting Minutes 
April 16, 2019 
Page 43



City Council Meeting Minutes 
April 16, 2019 
Page 44



City Council Meeting Minutes 
April 16, 2019 
Page 45



City Council Meeting Minutes 
April 16, 2019 
Page 46



City Council Meeting Minutes 
April 16, 2019 
Page 47



City Council Meeting Minutes 
April 16, 2019 
Page 48



City Council Meeting Minutes 
April 16, 2019 
Page 49



City Council Meeting Minutes 
April 16, 2019 
Page 50



City Council Meeting Minutes 
April 16, 2019 
Page 51



City Council Meeting Minutes 
April 16, 2019 
Page 52



City Council Meeting Minutes 
April 16, 2019 
Page 53



City Council Meeting Minutes 
April 16, 2019 
Page 54



City Council Meeting Minutes 
April 16, 2019 
Page 55



City Council Meeting Minutes 
April 16, 2019 
Page 56



City Council Meeting Minutes 
April 16, 2019 
Page 57



City Council Meeting Minutes 
April 16, 2019 
Page 58



City Council Meeting Minutes 
April 16, 2019 
Page 59



City Council Meeting Minutes 
April 16, 2019 
Page 60



City Council Meeting Minutes 
April 16, 2019 
Page 61



City Council Meeting Minutes 
April 16, 2019 
Page 62



City Council Meeting Minutes 
April 16, 2019 
Page 63



City Council Meeting Minutes 
April 16, 2019 
Page 64



City Council Meeting Minutes 
April 16, 2019 
Page 65



City Council Meeting Minutes 
April 16, 2019 
Page 66



City Council Meeting Minutes 
April 16, 2019 
Page 67



City Council Meeting Minutes 
April 16, 2019 
Page 68



COMMISSION/COMMITTEE 
APPOINTMENTS

 Application period to fill vacancies and term expirations
– Opened: Thursday, February 28
– Closed: Friday, April 5

 City Council interviewed Planning Commission applicants on Tuesday, April 9
 No applications received for Park and Recreation Commission and Sister City 

Committee
 Voting process:

– City Clerk to take verbal nominations - one commission/committee at a time
– Deputy City Clerk to distribute paper ballots to the City Council to cast their vote for nominated applicants
– Deputy City Clerk to collect votes
– City Clerk to tally votes and display on screens
– Repeat same voting process until vacancies are filled

1
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BELLE HAVEN NEIGHBORHOOD 
TRAFFIC CALMING PLAN
April 16, 2019
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 Project Initiation
 Plan Development
 Implementation Process
 Ongoing Effort
 City Council Action

AGENDA

2
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 Nov. 2016
– Neighborhood study initiated 

through Facebook Campus 
Expansion Project

 Oct. 2017
– City Council approved Plan 

scope of work  
– Consultant began Plan 

development 

PROJECT INITIATION

3
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 Nov. - Dec. 2017
– Data collection

 Jan. – Jun. 2018
– Draft Plan development  

 Jul. 2018
– CSC* and community feedback

 Sept. – Oct. 2018
– Draft Plan display at 3 key locations

 Dec. 2018
– CSC* recommendation

*Complete Streets Commission

PLAN DEVELOPMENT -
OVERVIEW

4
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PLAN DEVELOPMENT

5
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PLAN DEVELOPMENT -
ORIGIN - DESTINATION SURVEY

6

(67%)

# Cut-Through Vehicles 
(#%)       Cut-Through Vehicle Splits

Weekday evening peak hour
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PLAN DEVELOPMENT – FINAL PLAN

7
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PLAN IMPLEMENTATION –
OUTSIDE AGENCY COORDINATION

8

San Francisco 
Public Utilities 
Commission
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PLAN IMPLEMENTATION –
OTHER COORDINATION

9

Service 
Vehicles
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 Adopt Plan and forgo neighborhood voting process 
 Develop 6-month trial design
 Implement measures in City right-of-way
 Collect new data and community feedback
 Forgo neighborhood voting process and develop permanent 

design
 Implement approved permanent measures
 Implement measures following outside agency approvals

PROPOSED IMPLEMENTATION PROGRAM

10
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PLAN IMPLEMENTATION –
TRIAL MEASURE EXAMPLES

11

Bulbout (Middlefield Rd. and Woodland Ave., Menlo Park)

Speed Hump (Carlton Ave., Menlo Park)
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ONGOING EFFORT –
HAMILTON AVE. AT WILLOW RD.

12

Hamilton Ave. at Willow Rd. 
(Southbound)

Existing
Signal Operation

Proposed
Signal Operation

Willow Rd.

Hamilton Ave. and Willow Rd. 
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 Approve Plan
 Accept Implementation Program
 Adopt a resolution approving removal of on-street parking
 Approve installation of signs on Hamilton Ave. at Willow Rd.

CITY COUNCIL ACTION

13
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THANK YOU
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CITY COUNCIL MEETING
APRIL 16TH, 2019

BELLE HAVEN BRANCH 
LIBRARY – SPACE NEEDS 

ASSESSMENT

MENLO PARK MAIN LIBRARY

BELLE HAVEN BRANCH LIBRARY
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INTRODUCTION BELLE HAVEN BRANCH LIBRARY

Noll & Tam Architects
Chris Noll
Principal in Charge

Trina Goodwin
Project Architect

Eli Mayerson
Project Manager

Penny Hummel
Library Consultant

City of Menlo Park
Sean Reinhart
Interim Library Services Director

Nick Szegda
Assistant Library Services Director

Morad Fakhrai
Senior Project Manager

PROJECT TEAM
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STAFF RECOMMENDATIONS

 Review and accept the Belle Haven branch library space needs study and 
recommended building program

 Direct staff to proceed to the Belle Haven library project’s conceptual design 
phase

 Authorize staff to issue a request for proposals (RFP) for architectural 
conceptual design services
– conceptual design and visual renderings of a potential new library facility
– analysis of location options
– formal construction cost analysis and estimation

3
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BELLE HAVEN POPULATION
LA POBLACIÓN DE BELLE HAVEN
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POPULATION GROWTH IN THE BAYFRONT AREA BELLE HAVEN BRANCH LIBRARY
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POPULATION GROWTH IN THE BAYFRONT AREA BELLE HAVEN BRANCH LIBRARY

Library Card Holders
Ages 13-17

Library Card Holders
Ages 18-24
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STUDY INPUTS
LOS INSUMOS DE ESTUDIO
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NOLL & TAM ARCHITECTS STUDY – ONGOING BELLE HAVEN BRANCH LIBRARY

Timeline of Study Inputs
City Council Meeting Minutes 
April 16, 2019 
Page 91



 Citywide resident survey
 Individual stakeholder interviews
 Targeted stakeholder focus groups
 Community workshops
 On-the-street community “intercept” interviews
 Library Commission meetings
 Belle Haven Neighborhood Library Advisory Committee 

(BHNLAC) members

COMMUNITY INPUT METHODS AND 
PROCESS

9
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COMMUNITY WORKSHOPS BELLE HAVEN BRANCH LIBRARY

Workshops
Two community workshops were held
in December 2018 and January 2019,
during which residents were able to 
give feedback during the development
of the recommended program.

Focus Groups/ Interviews
From November 2018 through February
2019, several stakeholder interviews and
two rounds of focus groups took place to
gather input from relevant parties.
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NOLL & TAM ARCHITECTS STUDY – CITYWIDE SURVEY BELLE HAVEN BRANCH LIBRARY

Citywide Survey
While the neighborhood of Belle
Haven accounts for approximately
17% of the total population of
Menlo Park, 26% of the survey
respondents are Belle Haven
residents, indicating a strong
representation of the community
within the survey results.
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NOLL & TAM ARCHITECTS STUDY – CITYWIDE SURVEY BELLE HAVEN BRANCH LIBRARY

Citywide Survey-
Community Priorities

The rating scale assigns a point value of 
1 for “not at all important”; 2 for 
“somewhat important”; and 3 for “very 
important.” The preliminary survey 
results find nearly all of the proposed 
features to be somewhat or very 
important except for “Food/drink in the 
library.” 

Data from Belle Haven residents only
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NOLL & TAM ARCHITECTS STUDY – CITYWIDE SURVEY BELLE HAVEN BRANCH LIBRARY

Citywide Survey-
Community Suggestions

This question is open-ended and 
respondents are encouraged to write 
in their thoughts. Staff sorted the 
responses into loose categories to 
generate this chart of common 
themes and suggestions.

Data from Belle Haven residents only
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• A flexible, education-focused Community Learning Center space, suitable for after-school homework 
tutoring, adult/senior computer skills classes, community makerspace and arts/crafts, English language 
acquisition programs, and other lifelong learning activities;

• Substantial community meeting room capacity, including a dividable 110-seat meeting room and one 10-
person conference room;

• Multiple sound-insulated study rooms to accommodate small groups of 2-4 people;

• Dedicated, age-appropriate spaces for young children and their caregivers, including a dedicated floor 
space for early childhood education and family literacy programs;

• A generously-sized, dedicated, sound-insulated space designed specifically for use by teens during after-
school and out-of-school time;

• Substantially expanded and enhanced seating options for all agesespecially adults and seniors, with a 
portion dedicated to a quiet reading/study area; 

• Ample public access to digital technology including 24 in-house public access desktop and laptop 
computers and opportunities for loaning laptop computers to library users for home/school use outside of 
the library. 

Community Program Priorities
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PROPOSED SERVICES
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SANTA CLARA MISSION BRANCH LIBRARY
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SAN PABLO COMMUNITY CENTER
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NEXT STEPS
LOS PRÓXIMOS PASOS
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 Accept the Belle Haven branch library space needs study and 
recommended building program

 Direct staff to proceed to the Belle Haven library project’s 
conceptual design phase

 Authorize staff to issue a request for proposals (RFP) for 
architectural conceptual design services
– conceptual design and visual renderings of a potential new library facility
– analysis of location options
– formal construction cost analysis and estimation

STAFF RECOMMENDATIONS
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